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LUenb nporpammbl «PacwumpeHHan NapaHTusa»
— npoaswmxeHne aBToMOOunbHbIX WKH Nokian Tyres Ha pbIHOK, yBenuyeHue

obbemoB npogax;

— CO3[aHne MonoXUTENbHOro MMuaxa asToMobunbHbIX WKH Nokian Tyres kak
BbICOKOKa4e€CTBEHHOIO NPOAYKTa;

— yBeIiM4YeHne Yncna nocTosHHbIX NoTpebuTtenen aBTomobunbHbix WwWnH Nokian
Tyres npy nomoLLM AONONHUTENBHOIO cepauca.

1. TEPMUHbI 1 OMNPEOENEHUA

PacwupeHHas rapaHTus

000 «HokunaH WUnHa»

OucTtpubbloTop

YyacTHuk PacwmpeHHomn
rapaHTum

ABTOpM3oBaHHas
ToproBas Touka (ATT)

MoTpebutenn

— KOMIEeKC MepOonpUATHIA no NpoABWXEHWUIO

aBTOMObUnbHbIX WKH Nokian Tyres meTogomM okasaHus
ycnyr  ABTOPM30OBaHHbIMW  TOProBbIMM  TOYKaMW
MoTtpebutensam wnH Nokian Tyres B pamkax ycriosuu,
onpegenéHHbix OO0 «HokmaH uHa».

nodepHee obuwectso komnaHum Nokian Tyres Plc.
(PUHNAHONS) N ee SKCKNIO3MBHbIA AUCTPUOLIOTOP B
Poccuun, ocyuwectBngaowmn Npogaxy aBTOMOOUNbHbIX
wuH  Nokian  Tyres, opraHmsaTtop  HacTosLEN
PacwmpeHHon rapaHTtum.

lOpuaMYEeCcKoe  NMUO,  OCyLLecTBRdwLlee  OMNTOBYHO
npogaxy aBToMObunbHbIX WKWH Nokian Tyres B
COOTBETCTBYIOLLEM pernmoHe Poccunm Ha  OCHoBe
anctpubbrotopckoro cornawenHns ¢ OO0  «HoknaHn
WwnHa» w©n BOBNEYEeHHOE B MNPOLECC OpraHu3auuun
PacwmpeHHon rapaHTtum.

TOproBasi TouKa (LUMHHBLIN LEHTP, MarasuH, aBTOCAaroH,
WHTEPHET-Mara3uH 1 Opyron Bug TOProBoro obwbekTa),
ocyLecTBngaoLLas PO3HUYHYO npogaxy
aBTOMOOMNbHbIX WKWH Nokian Tyres [MoTpebutensm,
CONPOBOXAAaeMylo BblJayen rapaHTUMHOrO TasnoHa
PacwupeHHon rapaHTum, u aBnsaroWaacs Y4acTHUKOM
HacTosLwen PaclumpeHHoW rapaHTun.

HEeKOTOpble TOpProBble TOYKM U3 4ucra Y4YacTHUKOB
PacwwupeHHon rapaHTuu, crneunanbHo
ynonHomMmo4eHHble komnaHmen OO0 «HokmaH LLUnHa» Ha
pacCcMOTpPEHMe, NPUHATUE PeLLUeHUA U OCYyLLEeCTBreHne
ycrnyr B pamkax ycrioBun PacluMpeHHOW rapaHTum gns
MoTpebuTtenen.

KOHEYHbIN nokynatenb aBTomMobunbHbIX wWwuH Nokian
Tyres (pm3nyeckoe unu rpuanyeckoe nmuo), KynmseLLUm
mx 'y YdvactHuka PacwuvpeHHon rapaHTum  Kak
camocToATeNbHbIM ToBap, NMBO kak ToBap B cCOCTaBe
koneca B cbope AnNd WCNOMNb30BaHUA MO MPSAMOMY
Ha3HaYeHuo.



FapaHTUMNHbLIN TanoH
(TanoH)

MpeacraButens 000
«HokunaH LnHa»

KoHTponbHble Hagpe3bl

OTyeTHbIN Nepuon

ABTOMaTU3MpoBaHHas
cucTtema y4yéTta
(Cuctema)

LLInHOMOHTaXHbIe
paboTbl

2. OBLUUE MOJNTOXEHUA
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— 6naHk yctaHoBneHHoro OOO «HokuaH LWuHa»

obpasua, BblgaBaeMbli Y4yacTHUMKOM PaclumpeHHon
rapaitum  loTpebuTteno npu  npogaxe  LWIMH
(Mpunoxenne Ne4 «[pumep BHewHero Buaa
rapaHTUMHOrO TanoHa»).

cotpyaHuk OOO «HokmaH WunHa», ynonHOMOYEHHbIV
NpoBOANTbL MPOBEPKY LWWMH W/WNNU  OOKYMEHTOB,
oueHMBaTb MpPaBOMEPHOCTb M  OBOCHOBAHHOCTb
nposefeHuss  ycnyr  ABTOPU30BaHHOW  TOProBOW
TOYKOM B pamKkax nporpammbl «PaclumpeHHas
rapaHTums».

npegHamMepeHHO HaHECEHHblE TMOBPEXOEHUA Ha
wuHbl Nokian Tyres no mHuynatmee OOO «HokuaH
LLUnna», ucknoYawLllme BO3MOXHOCTb JaNbHEeNLero
PEMOHTA, MCMNOSIb30BAHUA MO NPSAMOMY Ha3HaAYEHUHO,
NMOBTOPHOro obpaLleHus.

KaneHgapHbln  Mecsi,, B TeYeHMe  KOTOpPOro
ABTOpPM30BaHHOW TOProBOM TOYKOM COBEpLUANNCH
3aMeHbl, peMOHTbI, NnpegocTasneHne 50% cknaku no
ycnosuaM  Hactosuwen rapaHtuu. [lepuon, 3a
KOTopbin  0bOpMAAETCA  OTAESbHbIA  KOMMNEKT
AOKYMEHTOB.

- ONEeKTpOHHas cuctemMa y4déta OObEMa YCnyr,
OKa3aHHbIX ABTOPM30OBaHHOMW TOProBOW TOYKOM MO
nopyyeHuto OO0 «HokunaH LLunHa».

— 3TO KOMMJIEKC YCNnyr, BKIoYaowmin B cebsi:

a) Npu 3aMeHe: CHATME Koreca, MOWKa Koneca,
JEMOHTaX LWWKHbl ¢ 06oda, MOHTaX LUWMHBI Ha
o604, HakauMBaHMe LWWHLI, GanaHcupoBka W
yCTaHOBKa rpy30B, YCTaHOBKa kofleca Ha
aBTOMOOWUIb;

b) nNpn pemoHTe: CHATUE Koneca, MoKrKa Koreca,
JEMOHTaX WuHbl ¢ oboga, CTOMMOCTb
PEMOHTHbIX MaTepuanoB, a TakKe CTOMMOCTb
paboT NO WX YCTaAHOBKE, MOHTaX LUUHbI Ha
oboa, HakaumBaHue WUHbI, HanaHcMpoBKka WU
yCTaHOBKa rpy30B, YCTaHOBKa kKofeca Ha
aBTOMOOUIb.

2.1.000 «HokuaH LWvHa» roga npepoctaBnseTt [MoTpebutensm PaclumpeHHyro
rapaHTuio Ha aBToMobunbHble WnHbl Nokian Tyres, npnobpeTeHHble B nepuos
c 01.01.2018 no 31.12.2018.
2.2.Mporpamma «PacwupeHHas rapaHTus» He SABMNAeTCA «rapaHTuen kadyectBa
TOBapa», KoTopasi pernameHTupyeTcs B 3akoHe O 3alimTe npas noTpeduTtenen
N Opyrmx HOpMaTUBHbLIX JOKYMeHTax Ha Tepputopun Poccunckon degepaumu.



CnoBo «rapaHTug» B YCMOBUAX HACTOALWEN NporpaMmbl MCNONb3yeTcs
NCKNIOYNTENBHO B KadecTBe HasBaHus. Nporpamma «PaclumpeHHas rapaHTus»
perynmpyeTcsa UCKMOYUTENBHO HACTOALWMMU Y CNOBUAMM.

2.3.PacwumpeHHass  rapaHTma  sBndeTcd  OOMNOSIHEHMEM K CTaHAApTHbIM
[[apaHTMNHbIM YCNOBUSM 1 pacrnpoCcTpaHAeTCa Ha WNHbI MOAESEN:
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Nokian Hakka Green 2
Nokian Hakka Blue 2

Nokian Hakka Black 2
Nokian Hakka Blue 2 SUV
Nokian Hakka Black 2 SUV
Nokian Hakka C2.

Nokian Hakkapeliitta 8
Nokian Hakkapeliitta 9
Nokian Hakkapeliitta R2
Nokian Hakkapeliitta R3
Nokian Hakkapeliitta 8 SUV
Nokian Hakkapeliitta 9 SUV
Nokian Hakkapeliitta R2 SUV
Nokian Hakkapeliitta R3 SUV
Nokian Hakkapeliitta LT 2(kpome Tnopasmepa 315/70 R 17 121/118S)
Nokian Hakkapeliitta C3
Nokian Hakkapeliitta CR3

NOKIAN NORDMAN SZ
NOKIAN NORDMAN S SUV
NOKIAN NORDMAN 7
NOKIAN NORDMAN 7 SUV
NOKIAN NORDMAN RS2
NOKIAN NORDMAN RS2 SUV

a Takke LWHbI NEPEYUCNEHHbIX MOAENEN, NPON3BEOEHHBIE MO TEXHOMNOMMN
Run Flat nnu Flat Run.

2.4. PacwmpeHHas rapaHTMs pacnpoCTpaHAeTCs Takke Ha LUMHbI NepevyncrieHHbIX
Mogenen B COCTaBe ToBapa «Koneco B cbope», COCTOALWEro U3
NMHEBMATMYECKOW LUMHbBI, CMOHTUPOBAHHOW Ha KONeCco, ecnn Takoe KOneco B
cbope 6bIno peann3oBaHo Ha pbiHOK komnaHmen OO0 «HokmaH LnHa» mnn
peann3oBaHO HENOCPEACTBEHHO YYacTHUKOM PaclunmpeHHon rapaHTuu.

2.5. PacwvpeHHas rapaHTus nossonseTr MoTtpebutento B cnydae
HenpegHaMepPeHHOro NOBPEXAEHUS WNHbBI BOCMNOSb30BaTbCA onpeaeneHHbIMM
npaBamMu B ABTOPU3OBAHHbIX TOProBbIX TOYKaX, OEWCTBYHOLLMX NO MNOPYYEHUIO
00O «HokunaH WnHa».

2.6.B 3aBucmmoctn ot mogenn wuHbl, o0b6bbem npaB [loTpebutens no
PaclwumpeHHomn rapaHTum pasnuyaeTcs:

Moaenu WwuH Obbem npase MoTpebutens no
PacLumpeHHom rapaHTuum:
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Nokian Hakka Green 2
Nokian Hakka Blue 2
Nokian Hakka Black 2
Nokian Hakka Blue 2 SUV
Nokian Hakka Black 2 SUV
Nokian Hakka C2.

Nokian Hakkapeliitta 8
Nokian Hakkapeliitta 9
Nokian Hakkapeliitta R2
Nokian Hakkapeliitta R3
Nokian Hakkapeliitta 8 SUV
Nokian Hakkapeliitta 9 SUV
Nokian Hakkapeliitta R2 SUV

PacwupeHHasa rapaHTna («beccpo4Has
PacwmpeHHasa rapaHTusi») no3sonser
MoTtpebutento 1 (oanH) pas B TeyeHue

HEOrpaHMYeHHOr0 Cpoka C MOMEHTa
npuobpeTteHns becnnaTtHo
OTPEMOHTMPOBATbL LWMHY (ecnn LiMHa
nognexuT pemoHTy) n 1 (oguH) pas B
TEYEeHNe HEeOorpaHU4YeHHOro Ccpoka C
MOMeEHTa  npuobpeTteHna  BecnnaTHO

3aMEHUTb NOBPEXAEHHYIO LUMHY HA HOBYHO
(ecnu wWnHa He MOANEXUT PEMOHTY) B
nopsgke M COrMacHO  HaCTOALMM
Ycnosusim PacwwmpeHHoun rapaHTuu.
LLInHOMOHTaxHble paboTbl, Heobxoanmble
ONA YCTAHOBKW U CHATUSA LUMH B paMKax

Nokian Hakkapeliitta R3 SUV BeccpoyHon PaclmpeHHon rapaHTum,
Nokian  Hakkapeliitta LT  2(kpome | okasbiBatoTca ABTOPM30OBaHHOW TOProBOM
Tvnopaamepa 315/70 R 17 121/118S) Toukom 6e3  B3MMaHMA  nnatbl  C
Nokian Hakkapeliitta C3 MoTpebutens. Ycnyrm no PaclumpeHHon
Nokian Hakkapeliitta CR3 rapaHtTumM okasbiBatotcs [loTtpebutento
npu ycrioBuMK, 4YTO OCTaToyHasa rnybuHa
npoTekropa noBpeXaeHHoM LWNHbI
COCTaBNseT He MeHee 4 MM.
PacwwupeHHas  rapaHTMa  nos3BonsieT

NOKIAN NORDMAN SZ
NOKIAN NORDMAN S SUV
NOKIAN NORDMAN 7
NOKIAN NORDMAN 7 SUV
NOKIAN NORDMAN RS2
NOKIAN NORDMAN RS2 SUV

MoTtpebutento 1 (oauH) pa3 B TeyeHue
OOHOro roga ¢ MOMeHTa npnobpeTteHns B
crnyyae MOBpeXAeHMs LUUHbI (ecnu WnHa

HEe nognexut PemMOHTY) NOMy4YUTb
CKUAKY Ha npuobpeTeHMe HOBOM LUUHbI
B pa3mepe 50% OT LUEHbl, yKa3aHHOM
ABTOpPM30BaHHOW TOProBOW TOYKOW B

MOMeHT obpaweHusa [Motpebutens. [Ons
npuobpeTeHus WWH Jpyrux Moaenem
CKuaka B pamkax PacluvpeHHon rapaHTum
He npepocTtaenseTcsa. PelwweHne o Tom,
cymMmMupyeTcs nm cKngka no
PacwwupeHHon rapaHTum C  Opyrumu
cKMgkamm 1 akuusmu, npoBOAUMbIMU
ABTOpPM30BaHHOW TOProBOM TOYKOW B
MOMEHT obpalueHus MoTpebutens,
ABTOpU30BaHHas ToproBasi TOuYKa
npuHUMaeT CaMOCTOATESBHO.
LLInHomMoHTa)Hble paboTbl, HeobXxoanMbIe
ANA YCTaHOBKM U CHATUSA LUMH B pamMKax
PacwmpeHHon rapaHTum, onnayvmBaroTCcs
MoTpebutenem caMmOCTOSATENBHO U MOTYT
OCYLLECTBNATLCA Kak B ABTOpPM30OBaHHOM
TOProBOW TOYKe, Tak M B nobon gpyrou
Touyke cepsuca. PacwmpeHHasa rapaHTtus
npegocTaBnseTcs TONbKO npwm
HenpegHaMepeHHbIX  3KCniyaTauMOHHbIX




Nokian Tyres-14779-10618860

NOBPEXOAEHNAX  LUMH,  KOrga  LUMHY
HEBO3MOXHO OTPEMOHTUPOBATD, a
UMeHHO: rnybokun nopes 6onee 6 MM,
paspbiB, B3gyTne 60koBWHbI. Ecnn wunHy
BO3MOXHO OTPEMOHTUPOBATD, TO
MoTpebutenb MOXET NPON3BECTU PEMOHT
WKWHbl Kak B ABTOPM3OBAHHOW TOProBou
TOYKe, Tak M B nbON Apyron TOuYKe
cepeuca. CTOMMOCTb pPEeMOHTa  LUWH
NOKIAN NORDMAN SZ

NOKIAN NORDMAN S SUV

NOKIAN NORDMAN 7

NOKIAN NORDMAN 7 SUV

NOKIAN NORDMAN RS2

NOKIAN NORDMAN RS2 SuUV
onnadnBaeTcs notpebutenem
CaMOCTOSATESbHO. Yenyru no
PacwunpeHHONn rapaHTMM oOKasblBalTCS
MoTpebutento npu  YCroBuUM, 4yTO

ocTaTo4yHas rnybuHa npoTekTopa
NOBPEXOEHHON LUWHbI COCTaBMsIET He
MeHee 4 MMm.

2.7. Npn 3ameHe wWwuHblI unu npegoctaBneHnn 50% CKMOKM Ha HOBYKO LUWHY B
pamkax PacwupeHHoM  rapaHTuM, B3aMEH  MNOBPEXAEHHOW  LUMHbI
ABTOpM30OBaHHasi TOProBas ToYKa OOMMKHA NPeaocTaBuTb NOTPedUTEnto HOBYIO
LLUMHY TOW Xe Modenu u tunopasmMepa. B cnyyvae, ecnu Ha MOMeHT obpalleHuns
MoTpebutens Ha cknage ABTOPU3OBAHHOW TOProBOW TOYKU OTCYTCTBYET
Tpebyemas WwnHa Ton e Moaenu n Tunopasmepa, To NoTpebutens Bnpase no
cBoeMy Bblbopy:

1) oXunpaTb B Cpok He 6onee 90 kaneHOapHbIX AHEN NOCTYNNEeHUs
Tpebyemon WnHbl Ha cknag ABTOPM30OBAHHOM TOPrOBOW TOYKM;

2) obpatutbcs B opyryto ABTOPM3OBaHHYIO TOProBYH TOYKY AN 3aMeHbl;

3) B cnydae ecnu gaHHasi MoAenb OTCYTCTBYET Ha cknage OuctpmbbioTopa
n OO0 «HokmaH LWnHa» (K npumepy, Mogenb CHATa C NPOM3BOACTBA WUNU
apyrme npuuvMHbl) WM HET BO3MOXHOCTM npegoctaBuTb [loTpebutento
Tpebyemyio ana 3amMeHbl WKMHY B TedyeHne 90 gHen, TO MOXeT ObiTb
npou3BedeHa 3ameHa Ha wwuHy Nokian Tyres pgpyron mogenu wu/wnm
TMnopasmepa B COOTBETCTBMM C PEKOMEeHJAUUAMM  UHCTPYKUMA  NO
akcnnyatauun TC TloTpebutens, ykasaHHOro B [a@paHTUMHOM TanoHe.
Ob6ecneyveHune cobniogeHnsa n. 5.5. lMNocrtaHoBneHnus [NpaButensctBa PP ot
23.10.1993 N 1090 (pea. ot 10.09.2016) "O lNpaBunax JOPOXKHOIO ABMXEHMS"
obecneunBaet [NoTpebutens. [pyn 3ameHe NOBPEXOEHHOW LWWHbI Ha LUMHY
apyron mogenm OOO «Hokuan LvHa» He komneHcupyeT npuobpeteHne
BTOPOM LWMWHbI U He npefocTaBnsieT Kaknx-nnbo ckuaok Ha npuobpeTteHve
BTOPOW LWMHbI ANA YCTAHOBKM aHanormyHom BTOPOW LWMHBbI Ha OAHOW OCU
TPaHCMOPTHOro CpeacTBa.

2.8. PacwumpeHHas rapaHTnsa He pacnpocTpaHsaeTcs Ha WuHbl mogenu Hakkapeliitta
LT2 Arctic Truck (tTunopasmep 315/70 R 17 121/118S).

2.9. PacwupeHHaa rapaHTuUsi pacnpocTpaHaeTcsl TONMbKO Ha 3JKCnryaTauuMOHHbIe
NOBPEXAEeHWs, Takne Kak NpoKoribl, Nopesbl/pa3pbiBbl 1 B3OYTUSI ODOKOBUHDI.
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2.10. PacwunpeHHasa rapaHTMsa pacrnpoCTpaHAeTCa Ha LUMHbI, NoBpeXAeHHbIE B
pesynbTaTte JOPOXHO-TPAHCNOPTHOIO NPOUCLLECTBUA.
2.11. PacwwupeHHas rapaHTuss He npepgoctasnsetcsa [lotpebuteno B

cnegyrowmx cnyyasx:
1) npegHamepeHHble MOBPEeXAeHUs LWWHbl (akTbl BaHganuama Cco
CTOPOHbI MoTpebutens nnm TpeTbux Nuu);
2) NOBPEXOEHUS LUMHbI, Bbl3BaHHbIE HENPaBUIbHbIM XPaHEHWEM;
3) noBpexXaeHUs LWKHbI, NOfyYeHHbIE B pe3ynbTaTe MOHTaXa/geMOoHTaxa
UNN yCTaHOBKN GanaHCMPOBOYHbIX FPY30B;

4) noBpexaeHus LUKWHbI, Bbl3BaHHbIE NPUMEHEHNEM obopa
HEeCOOTBETCTBYIOLLErO LWKHEe 6o nedopMMpPOBaAHHOIO/gedEKTHOrO
obopa;

5) noBpexaeHusi WKHbI, CBA3aHHbIE C OCOBEHHOCTAMM aKchnyaTaumm m
He Hapywawwme ee repMeTnyHocTb. K Takum noBpexaeHnam
OTHOCATCS: HEepaBHOMEPHbIN  U3HOC LWWHbI MNPU  SKCTPEHHOM
TOPMOXeHUN C OrOKMPOBKOWM Koneca, HepaBHOMEPHbIA W3HOC Mpu
HEeMCNpaBHOCTWU  Y351I0B  MOABECKM  TPAHCMOPTHOrO  CpeacTsa,
HepaBHOMEpPHbIN W3HOC MNpPWU HEenpaBuUIbHOW pPeryrimpoBke YrnoB
YCTAHOBKW KOSMEC, HepaBHOMEPHbIA W3HOC nNpW 3KchfyaTaumm c
HECOOTBETCTBYIOLLMM OaBNEHNEM, U3HOC, OOYCrOBMEHHbLIN MaHepoWn
BOXOEHNS, U3HOC, OOYCNOBMNEHHbIN CneLmMduKOn JOPOXKHOIo NOMOTHA,
NOBEPXHOCTHbIE nospexaeHus, He BeayLwme K nortepe
3KcnryaTauMOHHbIX CBONCTB;

6) noBpeXOEHUA LWKUHbI, CBS3aHHble C HecobnwaeHnem npaBun
aKcnnyaTauumm LUKH:

- UCMonb30BaHME He COOTBETCTBYIOLUX CE30HY LWUH C Y4ETOM
KIMMaTUYEeCKUX YCITOBUIN KOHKPETHOro pernoHa Poccuu;
HecobnoaeHne Tunopasmepa, WHAEKCA Harpy3km U UHOEKca
CKOpPOCTH, BHYTPEHHEro  AaBrieHus B LUMHeE, yKa3aHHbIX
npoussoguTenemM TPaHCMOPTHOrO CpeacTtBa B PYKOBOACTBE MO
aKcnnyaTaumm aBToMobuMnda, Ha KOTOPOM YCTaHOBIEHbI LUVHbI;

7) nNoOBpeXOeHus LWKHbI B pe3ynbTaTte aKcnnyaTauun 6e3 gasneHus, T.e.
LUWHBI, MMEloLWne paspbiBbl OOKOBUHbI C 4aCTU4YHbIM WU MOSHbIM
oTaeneHnem 6G0KOBMHbI M OGOPTOBOM YacTU LUMHBI OT MPOTEKTOpa U
APYrMX COMPSDKEHHbIX 3f1EMEHTOB LUWHbLI, paspbiBbl, OCbINaHWeE,
onnaBfieHne BHYTPEHHEro repMeTusnpyloLero Ccrnosl, Bbl3BaHHbIE
akcnnyatauuen ©6e3 paBneHusi, faxe ecnu noTteps OaBreHus
n3HavanbHO Obina Bbl3BaHAa MEXAHWUYECKMM MOBPEXOAEHMEM LUUHbI U
MECTO 3TOro NoBpeXaeHNA HEBO3MOXHO OnpeaennTb;

8) noBpexOeHus LWWHbI, MONy4YeHHble B pe3ynbTaTe BO3AENCTBUS
roptove-CMa3oudHbIX MaTepuanoB, XMMMUKaTOB, OMHS;

9) BbINageHWe WUNOB NPOTUBOCKONBXEHNS U3 LUNH;

10) NOBbILEHHLINA, NO OUEHKe NOTpebuTens unu TPeTbUX Nnl, YPOBEHb
LWwyMa npu aKcnnyaTaunm WnHBbI;

11) HM3KMe, no oueHke noTpeduTens wunu TPeTbUX UL, CUENHbIe
CBOMCTBA LUMHbI NpW 3KCMnyaTaumu;

12) Bubpaumss WKHbI  NpUM  OBWXKEHUW, Hanudme OCeBOro  U/wnu
paguanbHOro GUeHUs WNHLI /N Hanuyune gucbanaHca LWKWHbI;

13) PEMOHT LWKMHbI, MPOU3BEAEHHbIN HEe B ABTOPU3OBAHHOW TOProBOW
TOuYKe (4ns WuH ¢ «beccpoyHon PaclumpeHHom rapaHTmuemn»);
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14) noBpexxgeHne LWWHbI B pesynbTate gedekra OT Npou3BEAEHHOrO
paHee peMOHTa LWWHbI, OCYLIEeCTBIEHHOr0 He B ABTOPU3OBaHHOW
TOProBOW TOYKeE;

15) noBpexgeHnsa  WuHbl, MNOMNyYeHHble B pe3ynbTarte CTUXMUHOIo
OeacTeus (HABOOHEHUS, 3EMIETPSCEHNS, yparaHa);

16) NOBpeXaeHMs LWWHbI, NOSTyYEHHble B pe3ynbTaTe WUCNONb30BaHUS B
3KCTpeMarsbHbIX YCIOBUSX (y4acTue B roHKax, APUATUHE U T.M.);

17) noBpexaeHns  WWHbl, MONyYeHHble B pes3ynbrate AeucTBUi
npegcraBuTenen npaBOOXPaHUTENbHBIX OpPraHoB WM Apyrux nwuu,
HanpaBfieHHbIX Ha MNPUHYOUTENbHYK OCTaHOBKY TPaHCMOPTHOrO
cpencTBa;

18) noBpeXxaeHus WNH C OCTaTOYHOW rMyBuHON NpoTekTopa MeHee 4 MM;

19) noBpeXXaeHNsa LWKH, 3aMEHEHHbIX UM NPUOBPETEHHbIX paHee ¢ 50%
CKMAKoOW B pamkax PaclumpeHHom rapaHTuu;

20) npeagbsaBneHne notpebutenem HEenosHOro KOMMMeKTa AOKYMEHTOB,
yKkasaHHoro B pasgene 3.1 HacTosaLwmx YCcnosum;

21) oTka3 notpebutens oT OOBLACHEHUS pPacXoXAeHUn, OBHapPY>KEHHbIX
ABTOPU30BAHHOW TOProBOM TOYKOW B [OKYMEHTax, NnpeabsiBrieHHbIX
MoTpebutenem no nopsagky OeWCcTBUA B MyHKTe 3.3 HacTosAWwMxX
YcnoBui, a Takke O0TKas B COCTaBMEHUM NOACHUTESTbHOM 3amnucKu.

22) noBpexaeHne LWnHbl B peayrbTate NpOoaoSHKNTENbHOMO TPEHUS LUUHbI
O CTOPOHHWE MpeaMeTbl: Ky30B aBTOMOOWNSA, 3NeMeHTbl MOABECKM
aBTOMOGOUNS, BopatopHbLIE KAMHWU N ApYyrMe BbiCTynatowme npeameThbl,
a TakkKe noBpexXOeHus WWH B pesynbTaTe npogormkKUTerbHON
NPOBYKCOBKM LLUMH C TPEHMEM O BbICTYyNaroLme npegmeTbl.

Ecnn B nepnoa ¢ momeHta npmnobpeterns wmnH NOKIAN NORDMAN SZ, NOKIAN
NORDMAN S SUV, NOKIAN NORDMAN 7, NOKIAN NORDMAN 7 SUV, NOKIAN
NORDMAN RS2, NOKIAN NORDMAN RS2 SUV po MomeHTa ob6paweHus
MoTpebutens B ABTOPM30BaHHYK TOProByt TOYKY C Lenbto nonydeHuns 50% ckuoku
Ha HOBYH LWMHY B CBS3W C MoBpexaeHneMm paHee npuobpeteHHon [MoTpebutenem
LWUMHbI, ObINT NPOn3BeLEH PEMOHT Ha LWKHaxX, To [oTpebutens BNpaBe paccyuTbiBaTb
Ha MofnyyYyeHWe CKUAKA TOMbKO B TOW CUTyauuu, Korga KadecTBO MPOU3BEOEHHOro
paHee peMOHTa He CTano MNpPUYMHON BbIXOA4A LWWHbLI M3 CcTpos. B atom cnyyae
MoTpebutenb 0683aH MMETb AOKYMEHT, MOATBEPXKAAOLWMI XapakTep NOBPEXOEHMS U
cnoco® npou3BedEeHHOr0 peMoHTa (YeK, 3akas-Hapsg v T.4.) C  Nognucbro
OTBETCTBEHHOIO NnLa 1 nevaTbio opraHn3aunmn, NPOnN3BoOANBLLUEN PEMOHT.

2.12. PacwunpeHHasa rapaHTus He pacnpoCTpaHSeTCsa Ha LUMHBbI, NOyYeHHble B
nogapok.
2.13. OcMOTp NOBPEXAEHHBIX LWWMH, @ TakKe MPUHATUE PELUEeHUs O PEMOHTE

Mnn 3ameHe no ycnosmam PaclwmpeHHOW rapaHTUM NpoM3BOOMTCS B
ABTOpPU30OBaHHbIX TOProBbIX TOYKax Ha Bcen Tepputopum Poccuinckon
depgepaumn.

2.14. Agpeca YuyactHukoB PacwmpeHHon rapaHTuM, ABTOPU3OBAHHbIX
TOpProBblXx TOoYeK, YcnoBua PacwupeHHOW rapaHTum pasmelleHbl Ha
otuuymanbHom cante komnaHum OOO «HokmaH LUuHa» www.nokiantyres.ru,
Takke UHdopmMauusa gocTyrnHa no tenedoHy ropsden nuHumn 8 800 250 88 50
(3BOHOK BecnnatHbIN).

2.15. Ob6s3aTenbHbIM  yCcrnoBMeEM nNpefocTaBneHns PaclumpeHHoW rapaHTum
MoTpebutento siBnsaeTcs:

— Hanuune npaBUbHO 3anofiIHEHHOro cneumansHoro [fapaHTUAHOro
TanoHa Ha LWKNHY (KOMMMEKT LWKWH), KoTopbin [NoTpebutens nonyyaet ot




YyacTtHuka PacwumpeHHon rapaHTum B MOMEHT MpuobpeTeHust LUWH
Nokian Tyres (Mpunoxenne Ne4. [lpumep BHewHero Buaa
rapaHTUMHOrO TanoHa). MapaHTUMHbLIA TanoH 3anofHAEeTCA B MOMEHT
npnobpeterns wnH Nokian Tyres B COOTBETCTBUM CO CriegytoLmMn
TpeboBaHuaAMN:
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1. Bcs nHdpopmauma sanonHaeTcss akkypaTHO nevaTtHbiM GykBamu.
2. Ob6s3aTenbHO JOMKHbI ObITh 3aMofHEHbI cneayLme Nons:

e O®UO lMNoTpebutensa (B cnyyae npuobpeTeHns topnan4eckmv
NMLOM — HAaUMEHOBaHWe PUaNYECKOro NMua);

e HoMep MobunbHoro TenedoHa Notpeburens;

® 9neKkTpoHHasa noyta NoTpebutens;

® Mapka, Mogerb, rocyaapcTBeHHbIi HoMmep (unu VIN-Homep)
aBTOMOOUNSA, AN KOTOPOro NPUOBpPEeTEHbI LWLKHbI;

* Mofenb, TUNnopasmMep v KoA WnH(bl) — 8 CMMBOSIOB,
o603Ha4valoLwmx aaTy Npon3BoOACTBa M KOLOBOE
obo3Ha4eHVe 3aBoga NpPon3BoOANUTENS U TUNopasmepa
WKHbI (06bI4HO HaxoauTes B6nun3n Hagnueu "DOT" Ha
OOKOBMHE LLUMHbI);

®* oAanucb U NeyaTtb Y4acTHuka PaclumpeHHoW rapaHTum;

e noanuce MNoTpebutens, noaTeepxaatowlasn akT ero
O3HakomneHua ¢ Ycnosusamu PacwmpeHHon MapaHTum oo
COBepLUEHMS MOKYMKX 1 NoagTBepXxaatoLlasa cornacue Ha
nobyo 06paboTky CBOMX NepcoHanbHbiX AaHHbIX OO0
«HokunaH WnHa» nnu TpeTbnmm nuuamm no ero Bbibopy Ans
npegoctaeneHna MNotpebutento PaclumMpeHHon rapaHTuu;

— Hanuuve npaBUNIbHO  OMOPMIEHHbIX MNEPBUYHBIX  YYETHbIX
AOKYMEHTOB (KacCOBbIli/ TOBapHbIN 4eKk / ToBapHas HakrnagHas
UNKn 3akas-Hapsa), NOATBEPXAALLMX haKT NPUobpeTeHNs LWNHBI
no HanuyHomy nmnbo 6GesHanuMyHoMy pacdeTy [loTpebutenem.
Ecnn B kaccoBomMm 4eke, BblaHHOM Y4acTHMKOM PaclumpeHHomn
l@apaHTMK, He ykasaHa WHpopmauuss O MecTe (agpec, op.
HaMMeHoBaHWEe TOYKU Npodaxu) U JaTe npuobpeTeHns LUWH,
MOAEeNn n TUNopasMepe LWKWHbI, TO HannymMe TOBApHOro Yeka C
yKkaszaHnem mecTa (agpeca, iop. HaMMEHOBaHUS TOYKM NPOLaxu)
N patbl NpuobpeTeHns WKH ABNaeTca oba3aTernbHbIM. YYeTHble
OOKYMEHTbl O npuobpeTeHun OOMKHbl  ObITb  akKypaTHO,
NpaBuUibHO W MOSIHOCTLIO 3anOSIHEHbI, [OOJPKHbI CoAaepXaTb
WHpopMmauuio O MecTe Aate npuobpeTeHus LKWH, MOoAenn u
TMnopasmepe LWnHbl, CTOMMOCTU LUNHbI.

2.16. B cnyyae nonHoro unn 4acTUYHOrO OTCYTCTBUA [aHHbIX B TarloHe
PacwupeHHon [apaHTMM ABTOpuU3OBaHHas ToOproBasi TOYKa WMeeT npaBo
oTkasaTtb lNoTpebutento B GecnnatHOM PEMOHTE MUY 3aMeHe LWWHbI, OTKasaTb
B npepoctaBneHun 50% CKnakm Ha npuobpeTeHnme HOBOW LUMHbI, B3aMeH
noBpeXaeHHOW B pamKkax PaclumpeHHon rapaHTumn.

2.17. Mpn HecooTBETCTBUM [aHHbIX obpaTmBlleroca B ABTOPU3OBAHHYHO
TOproByto TOuYKy [loTpebutena c [aHHbIMW, YyKa3aHHbIMW B [@paHTUAHOM
TanoHe, nuuy, obpaTuBwemMyca B ABTOPM3OBAHHYIO TOProBYH TOYKY,
HeobxooMMO npeaocTaBuTb 0H6OCHOBAHWE BbISABMIEHHOIO HecooTBeTCTBUA. B
MHOM cnyyae ABTOpU3OBaHHas TOproBad TOYKa BrpasBe OTKasaTb
obpaTuBLIeMyCs nvuy B NpeaocTaBneHnn PaclumpeHHon rapaHTuu.



2.18. ABTOpU30OBaHHas Toprosasd TOuYKa He ABNAeTCH nuom,
YNONMHOMOYEHHbIM Ha nNpPUHATME U (Unun) yaoBneTBopeHne TpeboBaHUN
notpebutenen B OTHOLIEHUM TOBapa HeHagnexawero kadectBa (3a
NCKNIOYEHEM ToBapa, peann3oBaHHOro ABTOpM30BaHHON TOProBow To4kon). B
AAaHHOM criyyae nof TOBapOM HeHarnexallero kayectsa NoHMMaeTcsa ToBap C
NPOM3BOACTBEHHbIMM HEQOCTaTkaMu KavyecTBa, T.€. C HegocTaTkaMu, KOTopble
MMEenu MeCcTO WNU MpUYMHA BO3HUKHOBEHWS, KOTOPbIX UMena Mecto Ao
nepegaym ToBapa noTtpebutento. [lopsgok M ycnoBust  yCTpaHeHus
NPOM3BOACTBEHHbLIX  HEOOCTAaTKOB  KayecTBa  ToBapa  perynupyetcsa
3akoHogartenscTtBoM P® o 3awmte npaB notpebutenein.

2.19. Hactoawumn ycnosusmu  PaclUMpeHHOW rapaHTum  perynvpyroTcs
B3aMMOOTHOLLUEHUA CTOPOH B OTHOLUEHUW 3JKCMSlyaTauMOHHbIX HeLOCTaTKOB,
T.€. HEJOCTaTKOB TOBapa, KOTOpble BO3HMKIIM YXe Mocre nepegady ToBapa
noTpebutento M B OTHOLIEHUN KOTOPbIX NPOU3BOAMTEMb, NpoAaBeL U WUHble
nMua He HecyT Kakom-nmbo OTBETCTBEHHOCTUM nepen notpebutenem B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O 3awuTe npaB noTpebutenen.
Bocnonb3oBaBwmncb cBOMMKU NpaBamMn No PacwumMpeHHon rapaHTum n nognucas
COOTBETCTBYHOLUNE JOKYMEHTbI, [MoTpebntens Tem cambiM NoaATBEPXKAAET, YTO
NoBpeXAeHMe LUNHbI HOCUT 3KCMIyaTaunoOHHbIN XapakTep.

2.20. OO0 «HoknaHn LLnHa» 1 ABTOpu3oBaHHas TOproBasi TouKa OCTaBNAOT 3a
cobon npaBo cBA3aTbCcA C [loTpebutenamm Mo KOHTaKTHbIM [aHHbIM,
yKa3aHHbIM B TanoHe PaclumpeHHoOW rapaHTuu, Ons NPOBEPKU OaHHbIX.
ABTOpM3OBaHHas ToproBas TOYKa obOsA3aHa npPoBepuUTb [JOCTOBEPHOCTb
KOHTaKTHbIX AaHHblX (TenedoH ansa cBasun) [loTpebutensa, ykasaHHbIX B
rapaHTMMHOM  TanoHe, B  MOMeEeHT obpauweHna [loTpebutena B
ABTOpPM30OBaHHYO TOproByto Touky. B cnyyae ecnm [MoTtpebutens
OTKa3blBaeTCs NpeoCcTaBUTb KOHTaKTHY MHopmauuio (TenedoH anga ceasu),
ABTOpM30OBaHHasi TOProBasi ToMKa MMeET NPaBO OTKasaTb B OKa3aHUW ycryr no
PacwwupenHon MapaHtun. OO0 «HokmaH LnHa» mmeeT npaBo cBA3aTbCH C
MoTpebutenem no ykasaHHbIM KOHTaKTHbIM AaHHbIM (TenedoH AN CBSA3W) C
Lenbio NPOBEPKN KayecTBa OKa3aHHbIX YCNYT.
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3. MPABWUJIA N NOPAOOK AEUCTBUN B PAMKAX PACLUMPEHHOWU FTAPAHTUU

3.1.MoTpebutenn
Hetcmeusi lompebumens 0ns Havana y4acmusi e PacwupeHHOU 2apaHmuu

3.1.1. MNpuobpectn LWKMHbI MoOAenen, ykasaHHbIX B pasgene 2. «Ob6wwme
nonoxeHnda» nn.2.3. B TOProBon TOYKe, KOoTopasa aABnsieTcs Y4YacTHUKOM
PacwwmpeHHomn rapaHTum B nepuo gencremsa PaclumpeHHon rapaHTum.

3.1.2. Y3HaTb agpeca 1 KOHTaKkTHble AaHHble Y4yacTHUKOB [MoTpebutens MoxeT
Ha ocmumanbHOM cante KOMMNaHun 000 «HokunaH Wnna»
www.nokiantyres.ru pasgene «PaclwmpeHHasn rapaHTus» unm no tenedoHy
8 800 250 88 50.

3.1.3. lNpn nokynke LWWH, yKkasaHHbIXx B nNyHkTe 2.3, [MoTpebutenb [omKeH
yOOCTOBEPUTBLCH, 4TO Y4yacTHMK PacwupeHHon rapaHTum  Bblgan
MoTpebuTtento: OOKyMEeHTbl, noaTBepXxaatowme akT Kynnu-npogaxun u
3anosfiHEHHbIM B COOTBETCTBMW C HACTOALWMMU YCHOBUSMU rapaHTUNHbLIN
TarioH.



3.1.4. B kayecTBe OOKyMeHTa, NOATBEpXAAoLWero akT Kynnv-npogaxu LWnH,
MOrYT UCMONb30BaTbCA Crieayrowme JOKYMEHTbI:

KaccoBbin 4ek C ykasaHuem vHGoOpMaumm O mecte (agpece v IpUanyYecKom

HaMMeHOBaHUM TOYKM MpoAdax) W Jate npuobpeTeHus LWWH, Mopenu u

Tunopasmepe WuH. B cnyyae oTtcyTcTBMA HeobGxoauMMon WHGOpMauuM Ha

KaccoBOM 4Yeke Y4yacTHuK PacwmpeHHon rapaHTum ob6s3aH BblgaTb TOBApPHbIN

Yyek C ykasaHnem Heobxogmmon nHdopmaumn.

ToBapHbIn 4Yek (MpM OTCYTCTBMM KaccoBOro annapata Yy Y4yacTHuKa

PacmpeHHon rapaHTum nnu B cnyyae ecrnivm Ha KacCoOBOM Yeke He yKasaHa BCS

HeobxogmMmass MHopmauus) C ykasaHuem uHdopmMauMm O MecTe K faTte

nprobpeTeHns LWNH, Mogenu 1 TunopasmMepe LWnH

ToBapHas HaknagHad C ykasaHuMeMm WHopmMauum O MecTe W fgarte

nprobpeTeHns LWNH, Mogenu 1 TunopasmMepe LWnH

3akas-Haps4 C ykasaHueM UHgopmaumm O Mecte U gaTe NpuobpeTeHns LUKWH,

MOAENU 1 TUNnopasmepe LnH
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3.1.5. Ecnm B KaccoBoM 4eke ykasblBaeTcsa Tunopasmep W MoAerb
npuobpetaemMon WKWHbLI, TO B KayecTBe [OKYMEHTa, YOOCTOBEPSIOLLEro
hakT npnobpeTeHuns, 4ONyCcKaeTCsl MCNOMb30BaTh CaMm KaccoBbIn Yek. Ecnn
B KACCOBOM YeKke HeT AaHHbIX O TUrnopasMepe U Mogenu npuobpeTtaembix
LWMH, TO B COMPOBOXAEHME K TAaKOMy KacCOBOMY YeKy Y4yacTHUK 00si3aH
NPUNOXUTb TOBAPHbIV YeK.

3.1.6. Tlpn Hanuunun yCTAHOBIIEHHOIO KaccoBOro annaparta Y4acTHUK
PacwupeHHon rapaHTum 06s3aH BblgaTb KAaccoBbIv Yek [MoTpebutento.
3.1.7. KeutaHuma o6 onnate 6GaHKOBCKOM KapToM He  MCKN4YaeT

Heo6X04MMOCTb HanMyns KaccoBOro N1 TOBapHOIo Yeka.

3.1.8. MNoTpebutens B MOMEHT OGOPMIIEHNS MOKYMKW U 3anofiIHEHNSA TasloHa
oba3aH npefocTtaBuTb Y4YacCTHUMKY BCe HeobOXoAuMble [aHHble Ans
3anosfiHeHns TanoHa, a UMEHHO:

— ®UWO MoTtpebutens (unu NonHoe HaMMeHoBaHWE — AN PUSNHECKNX
nvd), KoTopblM OyadeT akcnnyatMpoBaTb LWWHbI U NOTEHUManbHO
obpaLlyaTbCA 3a ycrnyramu B pamkax PaclumpeHHom rapaHTuu;

— Mapky W mogenb aBTOMOOWUNSA, Ha KOTOpbIi OyayT YCTaHOBMEHbI
LWMHbI;

— rocygapcTtBeHHbIn HoMmep (Mnn VIN-Homep) aBTOMObBUNS, Ha KOTOpbIN
OyayT yCTaHOBIEHbI LWWHbI;

— Homep MobunbHoro TenedgoHa Notpebutensa onga ceasu;

- 9NEeKTPOHHyK nouty [loTpebutena ana ceBasn.B cnydasx oTcyTcTBUS
3aperncTpupoBaHHOro rocyJapCTBEHHONO HoMepa Ans  3anofiHeHUs
rapaHtTuiHoro TanoHa B TanoHe cdukcmpyetca VIN-Homep aBTomobuns,
ykasaHHbli B nacnopte TpaHcnopTHoro cpegctea (MMTC). Bcee
nepeyncrnieHHble CBEAEHWNS, BKMOYas CBeAEHUs O NpuobpeTaemMon LUMHE:
mogenb, Tunopasmep, DOT-koad, OOmkHbl ObITb aKKypaTHO BHECEHbl B
TanoH CcoTpyaHWKamu Y4yacTHuka PacwmpeHHon rapaHtun. Takke Ha
TanoHe pJormkHa ObITb nocTaereHa MOAMUCb COTPYAHMKA W neyaTb
TOProBOM TOYKM Y4acTHUKa PaclumpeHHon rapaHTuu.

3.1.9. B cnyyae oTtkasa NoTtpebutens ot npegoctaBneHns NOMHbIX AaHHbIX AN
3anonHeHna TanoHa unM HEeBO3MOXHOCTU YKa3aHUS MOJSIHbIX CBeAeHUN
ansa 3anonHeHna TanoHa, TanoH He Bbigaétcd, u [loTpebutenb He
NpUHUMaeT y4Yactve B PaclumpeHHon rapaHTun.



3.1.10. MoTpebuTenb, xenas BOCNOMbL30BaTLCA YCMOBUAMU MpPOrpamMmbl
PacwupeHHaa rapaHTusa, 0aé€T paspelleHne Ha WUCMNoNnb30BaHWE CBOWUX
nepcoHanbHbIX AaHHbIX — Ha by 06paboTKy CBOMX MNEepCOHanbHbIX
AaHHbix OO0 «HokuaH WunHa» nnm TpeTbMMn nuuamm no ero Bbibopy ans
npepoctaeneHna [lotpedbutento PaclwmpeHHon rapaHtun. [loTpebutennb
yKa3blBaeT (CaMOCTOATENbHO MMM 4epe3 COTPyAHMKA  Y4YacTHUKa
PaclwmpeHHon rapaHTUK) CBOW nepcoHanbHble AaHHble B TanoHe. B
cnyyae Hanuuusg B TarnoHe 3arnofiHEeHHbIX MNEepPCOHasbHbIX AaHHbIX
MoTpebutens  ykasaHHOe  Bbllle  paspeweHne Ha  obpaboTky
NnepcoHanbHbIX AAaHHbIX CYUTAETCS NOSTlyYEHHbIM BHE 3aBMCUMOCTU O TOrO,
noanucan lNotpebutenb TanoH unu HeT.

3.1.11. Mpun nonyyeHnn TanoHa W [OOKYMEHTOB, MOATBEPXAAMOLLIMX
MOKYMKY (KaccoBbl/ TOBapHbIM Yek / ToBapHas HakrnagHas Wnu 3akas-
Hapsa), [MoTpebutene o06sa3aH ybeanTbCs B KOPPEKTHOCTU LaHHbIX,
BHECEHHbIX B TasfioH, 03HAaKOMUTBLCHA C KpaTKMMK YCrioBusMW B TarnoHe u
noctaBuTb MoAMMCbL Ha TanoHe, noaTeepXxgawowyw dakTt ero
O3HaKOMJIEHMSI C HACTOALWMMM YCroBusaMKW PaclumpeHHOW rapaHTum Ao
coBepweHna cgenkn. [llognucbe Ha TanoHe SBMSIETCS  cornacuem
MoTpebutensa Ha nbyo 06paboTKy cBOMX NepcoHanbHbIX AaHHbIX OO0
«HoknaH LWwHa» wnn TpeTbuMn nuMuamm nNo  ero Bblbopy Ans
npepoctaeneHna MNotpedbutento PaclumpeHHon rapaHTuu.

3.1.12. MoTpebutento 3anpelieHO nepegaBaTb NPaBO Ha MNOSyYyeHue
ycnyr B pamkax [porpammbl PaclumpeHHon rapaHTum TpeTbUM nuuam.
3.1.13. [encrtBne PacwmpeHHOW rapaHTUM pacrnpoCTpaHAETCs TOJSIbKO

ansa MNMoTtpebutensd, gaHHble O KOTOPOM BHECEHbI B TaroH.

3.1.14. OO0 «HokmaHn LuHa», YyacTHuK PacwmpeHHon rapaHTum wu
ABTOpM30BaHHAA TOpProBasi TOYKa OCTaBMSAOT 3a cobon NpaBo CBA3aTbLCS C
MoTpebutenem no ykaszaHHbIM KOHTaKTHbIM AaHHbIM C LIENbI0 NPOBEPKM
dakta oOkasaHus ycnyr B pamkax PaclwmpeHHOW rapaHTUM U OLEHKU
yAoBneTBOpEHHOCTK [oTpebutensa nocne okasaHusa ycnyr.
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Hetucmeus lompebumens npu HacmynneHuu FapaHmMuiliHo20 crly4yasi

3.1.15. B cnyyae o6HapyxeHua [loTpebutenem noBpexaeHna Ha
aBTOMOOMWMBHbLIX LUMHAX MOAENbHOro psAa, YKasaHHOro B MyHkTe 2.3
HacTOSALWMX YCNOBUIN, B Te4EHUE Cpoka AencTBua PaclumpeHHON rapaHTun,
yKa3aHHOro B nyHkTe 2.1 HacTtosawmx Ycnosuin, Notpebutens nmeet npaso
obpaTtutbca B N0GYy0 ABTOPM3OBaHHYIO TOProByHD TOYKY Ha Tepputopum
Poccuinckon degepaunmn ans npoBegeHUs peMOHTa U 3aMeHbI.

3.1.16. Appeca ABTOPU30OBaHHbIX TOProBbIX TOYEK MOXHO Yy3HaTb Ha
oduuymnansHom camnte komnaHum Nokian Tyres www.nokiantyres.ru wnm
NO3BOHMB NO TenedoHy ropsder nuHum 8 800 250 88 50 (3BOHOK
BGecnnaTHbIN).

3.1.17. Motpebutene npu obpaweHnn B ABTOPU3OBaHHYK TOProBYHO
TOYKY 0653aH NpeabaBUTb:

1) NOBPEXOEHHYIO LLNHY;

2) 3anosiHEeHHbIV cornacHo TpeboBaHUAM rapaHTUNHLIN TanoH C NeYaTbio
YyacTHuka PaclumpeHHon rapaHTun. B rapaHTUMHOM TanoHe OOJSTKHbI
ObITb 00A3aTeNbHO 3anofiHeHbl Bce rpadbl U ykasaH Ko WuH — 8
CUMBOJIOB, obo3Havarowmx gaTy npou3BOACTBA UM KOOOBOE
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obo03HayeHne 3aBoaa NpoM3BOANTENS U TUNopasmMepa WnHbl (06bIYHO
HaxoguTcs B6nm3un Hagnuen "DOT" Ha GOKOBUHE LUMHbI);

3) NnepBUYHbIE YYETHble OOKYMEHTbI, NoaTBepxaatowme dakT MOoKynKu
WKWHbI. [1epBUYHBIMUN YYETHBIMN JOKYMEHTaMU SABMAIOTCA:

e KaccoBblM 4Yek C yKkasaHMEM WHpopmMaumm O MecTe U parte
npuobpeTeHnsa WWH, Moaenu n Tunopasmepe LWuH. B cnyyae
OTCYTCTBMS HeobxoaMmon uHOpPMauUMM Ha KacCoOBOM Yeke
YyacTHuk PacwupeHHon rapaHtum o06s3aH BblaaTb TOBapHbIA
YyeK C ykaszaHnem Heobxogmmon nHdopmauun.

e ToBapHbIn 4eKk (Npu OTCYTCTBMM KacCOBOro annapara y
YyacTHuKa PacwupeHHon rapaHTum) C yKasaHnem
MHdopMauun 0 MecTe N gaTe NpuUobpeTeHns WNH, MOAENU U
TMnopasmepe LUnH

e ToBapHas HaknagHas c ykasaHnem WHdopmaumm o MecTe u
aaTe npruobpeTeHns WKH, MOAENN U TUNOpasMepe LUNH

e 3akas-Hapsg C ykasaHvem uHdopmaumMm O MecTe M aaTte
NpPUoBpeTeHNs LWIMH, MOAENN N TUNOPa3Mepe LUNH

Ons  wuH, npuobpeTeHHbx [loTpebutenem y YyacTHuKa

PacmmpeHHom rapaHTun, 4BNSAKOLLErOCA aBTOCaNnioOHOM, BMECTO
KaccoBOro 4eka MoxeT OblTb npeabsiBreH 3akas-Hapsg. [daHHble
OOKYMEHTbl [AOSDKHbl  cogepxaTb AdaTy MOKynku, HauMeHoBaHue
MOAENM M TuUNopasMep LWKWHbI, CTOMMOCTb LWKHbI. KBuTaHuma o6
onnarte G6aHKOBCKOW KapTOW HE UCKITOYaeT HeobXoO4MMOCTb Hanmyus
KacCOBOIro Mnn TOBapHOro Yeka;

4) DOKYMEHT, YAOCTOBEpSAOWMIA NMYHOCTL [loTpebutena (nacnopr,
BOOUTENBbCKOE YAOCTOBEPEHME UNN BOEHHbIN BUNET);

5) cBnaeTensCcTBO O perncTpauun TpaHcnopTHoro cpeactaa unum MNTC, Ha
KoTopble 6bIn1 odhopmneH TanoH PaclumpeHHom rapaHTum.

3.1.18. ABTOpM3OBaHHaAa  ToproBasi  TOYKa  MPOBOAUT  MPOBEPKY
OOKYMEHTOB M OLEHKY COCTOSIHUS LUMH, npeabsBreHHblx MNoTpebutenem.
ABTOpM30OBaHHasi ToproBad TO4YKa MPUHUMAaET peweHMe O TOM,
yaoBneTBopsieT M gaHHoe oOpaweHne YcnoBuam  PaclmpeHHon
rapaHTUM Unn HeT; eCcTb M HeOBXOAMMOCTb OCYLLECTBNEHNA GecnnaTHOro
peMoHTa/ 3ameHbl/ npepoctaBneHns 50% ckunakm unu Het. PelueHune
ABTOpPU30BaHHOW TOProBOW TOYKM puKcupyeTcst B AKTe ocMoTpa U 3akas-
Hapsge (dopmbl B [NpunoxeHun Ne 1).

3.1.19. MoTpebutento MoxeT BbITb OTKA3aHO B OKa3aHUW yCryr B pamMkax
nporpamMmmbl PaclumpeHHas rapaHTusa B cnydyasx, nepeymncrieHHblx B n. 2.11
HaCTOALLMX YCIOBUMN.

3.1.20. B cnyyae ecnu ABTOpM3OBaHHas ToproBas Toyka [Aenaet
3akntoveHme o Tom, 4to WwnHbl mogenen NOKIAN NORDMAN SZ, NOKIAN
NORDMAN S SUV, NOKIAN NORDMAN 7, NOKIAN NORDMAN 7 SUV,
NOKIAN NORDMAN RS2, NOKIAN NORDMAN RS2 SUV wmoxHO
OTPEMOHTUPOBATb, ABTOPM30OBaHHasi TOProBas Touka OAET KOHCYMbTaLMIo
MoTtpebutento o Tom, u4to [loTpebuten MOXeT, HO He 00643aH,
BOCMNOMb30BaTbCA MNaTHbIMKU YyCriyraMmyM pPeMOHTa, npefocTaBisgemMbiMu
ABTOpPN30BaAHHOW TOProBON TOYKON.

3.1.21. B cnyyae ecnu T[loTpebutenem ©Obina noBpexaeHa LWWHA,
yKa3aHHas B MNyHKTe 2.3 HacToAwMxX YCrOBUW, Ha KOTOPYH, COrracHo
Ycnosuam PaclumpeHHon rapaHTun, npegnonaraetcss  BO3MOXHOCTb
GecnnaTtHOro pemoHTa, TO BTOPOWM U MOCMeaylLwmne peMOHTbl 3TON LUUHbI
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OOMKHbI npounsBoanTbes [loTpebutenem B ABTOPM3OBAHHOW TOProBOW
Touke K 3a cuét [loTpebutensa. [loTpebutenb, ecnn OH HamepeH
BOCMNOSIb30BaTbCS BO3MOXHOCTbIO 3aMeHbl LUMHbI, 0643aH COXpaHATb
KBUTAHUMMN O MNMaTHbIX PEMOHTax W NpeabsBnaTb MX no TpeboBaHuio
ABTOpPU30BaAHHOW TOProBOW TOYKN.

3.1.22. Ecnn gaHHble B TanoHe, KacCOBOM/TOBAapHOM 4Yekax / TOBapHOM
HaknagHoOM unuM  3akas-Hapsge, CBMOETeNnbCTBE O  perucrpaumm
TPaHCNOPTHOrO CcpeacTBa WM OOKYMEHTe, YOOCTOBEPSHOLWEM JIMYHOCTb,
pacxogaTtcs, To o0bsi3aHHOCTb [loTpebutena cocTouT B MOATBEPXKAEHWMU
NPOUCXOXAEHUS AAHHBIX U HEOBXOANMOCTM OKasaHus ycnyr. MoTtpebutens
COCTaBNAET MOSCHUTENbHY 3anucky no dopme [MpunoxeHna Ne 5 c
00bsACHEHMEM  pacxoxaeHun.  ABTOpU3OBaHHasi  TOproBas  TOYKa
NpuKNaabiBaeT NOSICHNTENbHYIO 3aMMUCKY K KOMMMEKTY 4OKYMEHTOB.

3.1.28. [Mocne npoBepkn [OOKYMEHTOB COTpyAHMKamMu ABTOpPM30BaHHOW
TOProBOM TOYKM MPOU3BOOMTCHA OLEHKA MOBPEXAEHWMA Ha LUMHE, OLEeHKa
BO3HMKHOBEHMS noBpeXxaeHnin " aernaetcs 3akrno4veHve o]
BO3MOXXHOCTWU/HEODXOANMOCTM pPEMOHTA WM 3aMeHbl MOBPEXAEHHOM
LWIMHbI Ha LWWHY B COOTBETCTBUM C M. 2.6. B cny4ae cnopHON Unu CrioXXHou
CUTyaumm aKcnepTusa JormkHa ObiTb npou3sBeneHa B Cpok He 6onee 20
KaneHgapHbIX OHEWN.

3.1.24. B cnyyae ecnu ABTOpPM30BaHHOM TOProBOM TOYKOW MPUHATO
peweHne o6 okasaHum 6GecnnaTtHbix Ans [loTpebutens ycnyr wunu
npepoctaeneHn 50% ckugkn B pamkax PacwwumpeHHon rapaHtum —
MoTpebutenb nonyyaet ycnyrn unu npuobpeTtaeT WuHbl ¢ 50% cknakon u
nognucbisaeT AKT ocmoTpa n 3akas-Hapsag (Mpunoxernne Ne 1). LWuHy, no
koTopon Oblna okasaHa 3ameHa, nMbo npepoctaBneHne 50% CKUAKM,
MoTpebutenb 06513aH NepeaaTe ABTOPU3OBAHHOW TOProBON TOYKE.

3.1.25. B cnyyae ecnn ABTOpPU3OBaHHOM TOProBOM TOYKOW MPUHATO
peweHne o6 okasaHum GecnnatHbix gns lNoTpebutensa ycnyr B pamkax
PacwmnpeHHon rapaHTum, HO Ha MOMEHT obGpaweHusa [NoTpebutena Ha
cknage ABTOPU3OBaHHOW TOProBOM TOYKM OTCYTCTBYET Tpebyemast Moaesnb
WwuHbl MoTpebutento 4OMKHO BbITb NPEeANoXeHO No ero BbIGopy:

1) oknpate B cpok He OGonee 90 kaneHOapHbIX LHEW MNOCTYNSEHUs
Tpebyemon WHbI Ha cknag ABTOPM3OBAHHOW TOProBOW TOYKW;

2) obpatnTbCAa B ApYryto ABTOPM30OBaHHYIO TOProBYO TOYKY AS1S1 3aMEHbI;

3)B cnyyae ecnu [JaHHad MoAenb OTCYTCTBYeT Ha cknage
Ouctpmnbsrotopa n OO0 «HokunaH LnHa» (Hanpumep, Mogenb CHATa C
npounsBoactea), 1o [loTpebutenio OyaeT npov3BefeHa 3ameHa Ha
aHamnornm4yHyto Mo XapakTepucTMkam W CTOMMOCTM LUMHY LPYron
Mogenun w/wnu Tunopasmepa B COOTBETCTBUM C pPeEKOMEHAAUUAMMU
WMHCTPYKUun no akcnnyaTtaumm TC [loTtpebutens, ykasaHHOro B
[[apaHTUWHOM TanoHe

3.1.26. B cnyyae oTcyTCTBMSA WKHLI ONA 3aMeHbl B paMKax nporpaMmmbl
PacwmpeHHon rapaHTMM ABTOpPU3OBaHHas ToproBasi To4yka o0bsizaHa
BblgaTb [loTpebutento 3anonHeHHbIin AKT ocMoTpa M 3akas-Hapsig C
OTMETKOW — «HEeT LWMHblI B Hanuuun». B cny4yae ecnn ABTOPM3OBaHHOM
TOProBOM TOYKOW MPUHATO peweHne 06 oTkaze B HecnnaTHOM
rapaHTuiHoM obcnyxuBaHun [loTpebutena B pamkax PacwmpeHHon
rapaHTum unm peweHne o6 otkase B npepoctaBneHun 50% CKuOKM Ha
HOBYIO LWKWHY B pamkax PacwupeHHou rapaHtum — B AkKTe ocMoTpa
(MpunoxeHne Ne 1) ABTOpM30BaHHOM TOProBOK TOYKOW AeNaeTca oTMeTKa




06 oTkase B 0OCnyxuBaHuM, yKasblBaeTcs npuymHa oTkasa. OpurnHan
AkTa ocTtaétcs y ABTOpu3oBaHHOM TOproBon Touvku. Konus AkTa BblgaéTcs
MoTpebutento.
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O6s13aHHOocmu Nompebumens

3.1.27. MoTpebutens npu obpaweHun B ABTOPU30OBAHHYHD TOProBYH
TOYKy 06s3aH NpeabsBUTb BCE OOKYMEHTbl, yka3aHHble B nyHkte 3.1.19
HacToALWMX YCNOBUMN, a TaKKe NOBPEXOEHHYHO LLNHY.

3.1.28. MoTpebutenb o06si3aH cobnopgats [lpaBuna akcnnyataumm
aBTOMOOUNBHLIX WKH A3 001-04 (yTB. pacnopsbkeHnem MuHTpaHca PO ot
21 auBaps 2004 r. N AK-9-p), yctaHaBnmBaTb Ha aBTOMOOWUIb TOSbKO
LUWHbI, KOTOPblE COOTBETCTBYIOT: CE30HYy (feTo-3umMa) B MOMEHT WX
sKkcnnyaTtauuu, ykasaHHOMy B TexHudeckom pernameHte TC  «O
6e30nacHOCTM KONeCHbIX TPAHCNOPTHLIX CPeACTB» C YYETOM CITOXUBLUNXCSA
MOrogHbIX YCroBWUMA B OAHHOM permoHe Poccun; Tunopasmepy, WUHOEKCY
Harpyskm W WHOEKCY CKOpPOCTW, YKasaHHbIM B  PYKOBOACTBE O
JKcnnyaTauum OaHHOro aBTOMOOWNS; a Takke He HAHOCUTb HaMepeHHbIX

NoBpPEXOEHNN.

3.1.29. MoTpebutento 3anpeLeHo 3KCNNyaTMpoBaTh LWWHbI B CNYLLEHHOM
COCTOSAHUW/CO CHUXXEHHbBIM JaBfEeHneM.

3.1.30. Ecnn B pesynbTate aKkcneptmsbl OyoeT yCTaHOBMEHO, YTO

MoTpebutenem He cobnoganuck MNMpaBuna akcnnyaTaumMm aBTOMOOUbHbIX
LWMH, MO0 NOBPEXOAEHUSA HOCAT HaMEpPEHHbIN XapakTep, TO HacTodAlme
Ycnoeua PacwupeHHon rapaHTumM He NpUMEHsIloTCes, U 00653aHHOCTb
OO0 «HoknaH WunHa» no 3ameHe nnu pemMoHTY MOBPEXOEHHOW LWWHbI He
BO3HUKaET.

3.1.31. Mpwn obpawieHnm MNoTtpebutena ¢ TpeboBaHnemM O 3amMeHe OBYX U
bonee wuH (eQMHOBPEMEHHO WM B cnydae 2 U1 Oonee
HeeaNHOBPEMEHHbIX oObpaleHnn no OgHOMYy W TOMy Xe TanoHy -—
MoTpebutenb 0bs3aH npeaocTtaBuTb 0ObSCHEHWE B yCTHOW hbopme: rae,
Korga n npu Kakmx OBCTOATENbCTBAxX OH MOMyYWsT MOBPEXOAEHUS LUMH.
PasbscHeHna QuKcupyroTca COTPYOAHUKOM ABTOPU3OBaHHOW TOProBou
ToYkn B ABTOMaTtM3MpoBaHHOW cucteme. [lpu oTkase npenocTaBneHus
pasbsacHeHun oTpebuTento MoXeT ObiTb OTKa3aHO B OKasaHWW ycryr no
PacluvpeHHon rapaHTum.

3.1.32. Mpn HecooTBeTCTBUM CBEOEHUN B MpPenCTaBlEHHbIX OOKYMEHTaX
(4ek, OOKYMEHT, yAOCTOBEPSIOWUN NNYHOCTb, TanoOH, CBUOETENbCTBO O
permctpauun TpaHcnopTHoro cpeactsa/llITC) wnn  npegocTaBneHuMn
HENOMHOro KOMMnekTa AoKymMeHToB, MoTpebutento MoxeT BbiTb OTKa3aHO
B 06CcnyxmBaHmMm No PaclumpeHHom rapaHTuum.

3.1.33. Mpn Hanumuum pacxoxgeHun B AokymeHTax [loTtpebutens, oH
06s3aH NpenocTaBnTb MNOACHUTEMBHYK 3anucky no dopme [NpunoxeHus
Ne 5 c obbacHeHuem pacxoxgeHun. [Mpyn oTkase npegocTaBneHus
NOACHUTENBHOW 3anuckn MNoTpedbuTento MoXeT ObiTb OTKa3aHO B OKa3aHuu
ycnyr no PaclumpeHHon rapaHTun.

3.1.34. dunsnyeckoe nuuo, obpaTtuslueecs B ABTOPU3OBAHHYK TOProBYHO
TOYKY OT VMEHW HOPUOMYECKOTO fnMua, [AOSDKHO  NpPeaoCTaBuTb
OOBEPEHHOCTb UMM WMHOW [OKYMEHT, NoATBEpXAatoWwmnn MnoSTHOMOYNS
dom3ndeckoro nuua.



3.1.35. MoTpebuTtenb 06s3aH NOATBEPAUTb aKTyanbHOCTb YKa3aHHOro B
[apaHTMMHOM TanoHe TenegOHHOro HOMepa W AaTb BO3MOXHOCTb
NpPoBEPUTL 3Ty MWHMOPMaLUNIO COTPYAHUKAMABTOPU3OBAHHOW TOProBou
TOUKM.
3.1.36. Mpn obpaweHun ¢ TpeboBaHMEM OKasaHua ycnyr no
PacwupeHHon rapaHtum, notpebutens obsasaH nognucatb AKT OCMOTPa,
3akas-Hapsa.
3.1.37. B cnyyae ecnn ABTOpPU3OBaHHOM TOProBOM TOYKOW MPUHATO
pelweHne O 3aMeHe LWKHbl B pamMkax PaclmpeHHon rapaHTum wunu
npepoctaBnenna ckmgkm 50% — T[loTpebutens o06s3aH  ocTaBuUTb
NnoBpeXaeHHYI0 LWUMHY B ABTOPM30BAHHOW TOProBOM TOYKE.
3.1.38. B cnyyae ecnu wuHa He Bbina 3aMeHeHa UM OTPEMOHTUPOBAHA B
aeHb obpauwieHus, Notpebutens o0b6da3aH coxpaHuTb AKT C NEepPBUYHON
aaton obpalleHnsa n npeabsaBuTb ero nNpyM HeobXoAMMOCTM BO BpeMs
nocnegyowmx obpalleHni.
3.1.39. B cnyyae Hecornacus [loTpebutens c pe3ynbTaToM OCMOTpa
NOBPEXOEHHOM LWKWHbI U MNOAroTOBMEHHBIM ABTOPU3OBAHHOW TOProBOMU
Toykon 3akntoyeHnem (AKT ocmoTtpa -lpunoxenne Ne 1), MNMoTpebutens
nmeet npaso TpeboBaTb MPOBECTU HE3ABUCUMYHO IKCMEPTU3Y, KOTOpas
Oynetr onnadmBatbCa  ABTOPM3OBAHHOW  TOProBOM  TOYKOW WU
MoTpebutenem B 3aBUCUMMOCTM  OT  pe3ynbrata  3KCNepTU3bl.
[MepBOHa4anbHO onniata 3KCnepTu3bl NPOU3BOAUTCA ABTOPU3MPOBAHHOM
TOProBOoM TOYKOW, a B AKTE OCMOTpa AenaeTtcs noMeTka O TOM, 4TO
MoTpebutenb cornaceH KOMMEHCUPOBaTb pacxogbl ABTOPU3NPOBAHHOWN
TOProBOM TOYKM Ha MpPOBEAEHME IKCMEPTU3bl B Criyd4ae NpU3HaHUS
9KCNepToM cryvyas He yOOBMETBOPAWNMM YycrnoBusM PaclmpeHHon
rapaHTum.
3.1.40. [MOBTOpPHBLIN NEPECMOTP U pPELUEHNE O 3aMeHe NMOO PEMOHTE LUMH
M O BO3MELLEHMN PACXOAO0B Ha 3KCMEpPTU3y NPUHMMAaETCHa B TOM criyyae,
ecnu B pesynbTaTte 3KCnepTu3bl OyaeT yCTaHOBMNEHO, YTO:
® [OBpEeXOEeHUS Ha LWUHE WMEKT MUCKMIYUTESNbHO 3KCnnyaTauMOHHbIN
Xapakrtep;

e J3KcnnyaTauusi npousBogunacb cornacHo [lpasunam  akcnnyaTaumm
aBTOMOOUIBbHbIX LLUWH;

® OBpPEXOEHUS HEe OTHOCATCA K akTaM BaHAanuama;

® OBpPEXOEHUS HapyLaT repMETUYHOCTb LUMHbI;

® [oOBpeXaeHus  BNOCNEeACTBAW  nNpuBeayT K  NpexaeBpeMeHHOMY
paspyLUEHMIO LUMHbI;

® OBpEXOeHUs He CBsA3aHbl C MaHEPOW ynpaBreHnsa aBTomoounnem;
B obpaTtHom cnyyae otBeTcTBEHHOCTL OO0 «HokmaH LWnHa» no 3ameHe
NN PEMOHTY HE BO3HUKAaET.

3.1.41. [MepeyveHb ycnyr, okasblBaeMbIX B KOHKPETHbIX ABTOPU3OBaHHbIX
TOProBbIX TOYKax, MOXET pasnMyaTbCsa M 3aBUCUT OT OCHALLEHHOCTU
ABTOPM30BAHHOW TOProBOW TOYKM CEPBUCHbIM 0bopyaoBaHuMeM. B cnydae
ecnu lMNMoTpebutenb He MOXET NOoNy4YnTb HEOBXOOUMbIE YCIyrn B CBSA3U C
orpaHu4yeHnsiMn ABTOPU30OBaHHOM TOProBOM TOYKKM, OBYCNOBAEHHLIMU
TEXHUYECKOM OCHALLEHHOCTbIO LUMHHOIO LeHTpa, [loTpebutens MoxeT
obpaTtuTbCa B Apyryto ABTOPU3OBAHHYO TOPrOBYHO TOYKY.
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3.2.Yva
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CTHUK pacLIMPEHHON rapaHTumn

Heticmeusi YyacmHuka PacwupeHHOU 2apaHmuu npu npooaxe WuH

3.2.1.

YyacTHUK PaclumpeHHon rapaHTum obsa3aH:

— pasMecTUTb B TOProBOM 3ane nnakaTt, uWHpopMUpyoWwmumn o
PacwunpeHHon rapaHTuum;

— pasMecTuTb Ha BWOHOM Ana  noTpebutenen MecTe HaKNewnky
«Y4yacTHuk PacwupeHHon rapaHTum», npegoctasneHHyto OO0
«HokunaH WwnHa» (gaHHOe ycnoBue Heobs3aTenbHO ANA YYacTHUKOB
PaclumpeHHon rapaHTum, SBnsOLWLMXCA aBTocanoHamu);

— pa3MecTuUTb Ha MHTEpHeT-canTe (fnaBHas CTpaHuMua WU CTpaHWUubl C
npogykumen Nokian Tyres) WHTepHeT-6aHHEp, NOCBSALEHHbIN
PacwwupenHon rapaHtum ot Nokian Tyres, ¢ nepexogomMm Ha ycrnosus
PacwupeHHon rapaHtTum Ha canT  www.nokiantyres.ru  (gns
Y4yacTHMKOB PaclumpeHHOW rapaHTum, KoTopble SABMSAKTCA WUHTEpPHET-
MarasvHamm);

— pas3MecTuUTb rapaHTUMHbIE TanoHbl B yaobHOM Aans  YyacTHuka
PaclumpeHHon rapaHTumn mecTte;

— pasbscHaTb [loTpebutensm YcnoBust PaclumMpeHHOW rapaHTumM Ha
wuHbl Nokian Tyres;

— pasbsAcHATb [loTpebutenio ero AencTBus NpU  HaCTYNSEHUU
rapaHTMnMHOro cnyyas no PacwupeHHOW rapaHTuM M ykasaTtb, rge
MoTpebutens MoXeT y3HaTb agpeca ABTOPM3OBAHHbLIX TOProBbIX
TOYeK AN 3aMeHbl, peMOHTa unn nosnyveHns 50% CKMOKM Ha LUMHbI
npw SKCnyaTaunoHHOM NoBpeXaeHN;

— npw npogaxe wuH Nokian Tyres, ykazaHHbIX B NyHKTE 2.3 HACTOALLNX
YcnoBumn, Ha KOTopble pacnpocTpaHseTcs PaclumpeHHasi rapaHTus, B
nepmog ¢ 01.01.2018 no 31.12.2018 BbigaTh NoTpebuTento akkypaTHO
N MOJSIHOCTbIKD 3anoSfiHEHHbIA rapaHTUWHbLIA TanoH C ne4vaTtblo U
noanuCbl0 COTPYAHWKA Y4yacTHuKa PacluvpeHHOM rapaHTum, a Takke
BblAaTb MEPBUYHbIE YYETHbIE [OKYMEHTbl, nogTeBepxgatowme dakT
Kynnn-npogaxm;

— yyacTHuk PacwuvpeHHon [apaHTUM B MOMEHT npodaxu  LUUH
MoTpebuTtento, ocosHaBasd, 4To [loTpebutenem O6yayT HapyLlEHbI
npasuna KOMMNIeKTaumm aBToMoounsa WwmnHaMmm, UMeeT NMOSTHOMOYUS U
0643aH oTkasaTb [NoTpebuTento B Bblgavye rapaHTUNHOIO TanoHa.

3.2.2. NapaHTUiHBIA  TaroH 3anonHsaeTcs COTPYOHUKOM YyacTHuka

PacwwupeHHon rapaHTum co cnos lNoTpebutens.

3.2.3. TanoH no PaclmpeHHoOn rapaHTum JomKeH BbITb akkypaTHO, NpaBubHO

M MNONHOCTbIO 3anonHeH. B rapaHTMnHOM TanoHe obA3aTesnibHO OOSTKHbI
ObITb ykasaHbl: PUNO / HaumeHoBaHue [MoTpebutens; mapka, mogenb u
rocyaapctBeHHbli Homep wnun VIN-Homep aBTomMobunsa, Ans KOToporo
NpUoBpeTEHbI LWNHBI, HOMEP COTOBOrO TenedoHa U 3MEKTPOHHAsA no4ta
MoTpebutena; wmogenb, pasmMep M KOA LWMHbI — 8 CUMBOJSIOB,
obo3Havarowmx aaty NpovM3BOACTBA W kogoBoe 06O3HaveHue 3aBoga
npoussBoguTend u TunopasmMepa WuHbl (06bIMHO HaxoauTcs B6MM3K
Hagnucu "DOT" Ha 6GOKOBMHE LWMHbI),NeYaTb Y4yacTHuMka PaclmpeHHON
rapaHTun, noanucb [lloTpebutens, noarBepxgawowas dakT ero
O3HaKOMINEHUs C HacTosawuMn Ycrnosuamn PacwmpeHHoW rapaHTun o
COBepLLEHNA MOKYNKN U NOATBEPXAatoLWwas cornacue Ha niodyto obpaboTky
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CBOMX nepcoHanbHbiX AaHHbix OO0 «HokuaH WwuHa» wnn TpeTbummn
nMuamm no  ero  Bblibopy Ana  npepocTtaBnenuna  oTtpebutento
PacwwmpeHHon rapaHTtum.

3.24. B cny4yaax OTCyTCTBUS 3apermcTpMpoBaHHOIO  rocygapCTBEHHOrO
HOMepa, AN 3anofiHeHUs rapaHTurMHoro TanoHa B TanoHe doukcupyeTcs
VIN-HOMep aBTOMOOUNSA, yKa3aHHbIN B NacnopTe TPaHCMOPTHOrO cpeacTaa
(MTC).

3.2.5. lNepBuUYHbIE LOKYMEHTbLI O NPUOBPETEHNN MOTYT OblTb HECKONbKMX BUAOB:
KaccoBbIl 4YeK, TOBaApPHbLIA YEeK, KacCOBbIM M TOBapHbIN 4eK, ToBapHasi
HaknagHas, 3akas-Hapsa. KeutaHuma o6 onnate 6aHKOBCKMMM KapTamu He
NCKMoYaeT HeEOBXOANMOCTb HANMUYUSA KAaCCOBOrO MM TOBApHOro Yeka.

3.2.6. Y4YéTHble [OKYMEHTbl O npuobpeTeHnn [OMKHbl ObiTb akKypaTHO,
NpaBuUIIbHO M MNOMHOCTBLIO 3aMNOfIHEHbI, U OOMKHbI coaepaTb MHopMaLumio
0 AaTe npuobpeTeHus, Mogenn u TMNopasMepe LWNHbI, a Takke CTOMMOCTb
LUMHBI UK Korneca B cbope.

3.2.7. B cnyyae ecnu B KacCOBOM 4Yeke He yKasblBaeTcs Moerb 1 Tunopasmep
LUMH, TO 9TV AaHHble OOMKHbI ObITb YKasaHbl B TOBApHOM 4eke, KOTOpbI
npuKnNagbiBaeTCcAa K KacCoBOMY. ECniv B KacCOBOM 4Yeke cpa3y yKkasblBaeTCH
MOAENb, TUNopasmep LWWH, TO [AOMYyCKaeTCA WCMNONb30BaHME TOJSIbKO
KacCOBOro YekKa.

3.2.8. Vicnonb3oBaHue TOBapHOro Yeka 6e3 kaccoBOro He aonyckaeTcs. TonbKo
B Clnyyae, ecnu B TOProBOW OpraHu3auMuM HeT KacCoBOro annaparta u
YyacTHuk PacwmpeHHOn rapaHTum paboTaeT no YNPOLLEHHOW cucteme
HaNoroobNoXeHNs, MOXET NUCNONb30BaTbLCA TOBAPHbIN YEK.

3.2.9. OTcyTCTBME KAcCOBOrO Yeka Npu yCTaHOBMEHHOM KacCOBOM annaparte
cyMTaeTCca HapylleHuem ycnosun PaclivmpeHHOW rapaHTuM CO CTOPOHbI
YyacTtHuka PaclwmpeHHon rapaHtun. MNpu BoigsBneHmun takux aktos OO0
«HokmaH LvHa» BnpaBe nNUWUTbL Y4yaCTHUKA pacLUMPEHHOW rapaHTuu
cTaTyca Y4yacTHuka PaclumpeHHon rapaHTum.

3.2.10. [oKkymeHTbl 0 npnobpeTeHnn npuknagbiBaloTca K MapaHTuiHOMY
TaroHy.
3.2.11. Agpeca YuacTHukoB PacwwmpeHHon [apaHTum ny6nukytoTca Ha

oduuymnanbHom cante komnaHum Nokian Tyres (www.nokiantyres.ru), a
Takke nHpopmaums gOocTynHa no tenedoHy ropsden nuHum 8 800 250 88
50 (3BOHOK BecnnaTtHbIN).

3.3. ABTOpM3oBaHHasA ToproBasi TO4Ka
Heticmeusi Aemopu3oeaHHOU mop2080Ll MOYKU

3.3.1. ABTOpM3OBaHHasi TOproBad ToOYKa BbINOMHAET Bce obdA3aTtenbcrea
YyacTHuka PacwmpeHHOW rapaHTun, a TakkKe OCYLLECTBISeT 3aMeHbl,
PEMOHTbI LWWKH U nNpegocTaBnsaeT cknaky 50% Ha WuHbl B paMkax Ycnosum
PacluvpeHHon rapaHTum.

3.3.2. Npn ob6paweHnn [MoTpebutens 3a oOkasaHMeM YyCcrnyr B paMKax
PacwupeHHon rapaHTum nepcoHan ABTOPU3OBAHHOW TOProBOW TOYKM
NpOBEPSET BCE OCHOBHbIE OOKYMEHTbl W LUMHY/LUMHBI, NPeabsBrEHHbIe
MoTpebutenem Kk oCMOTpY.

3.3.3. MNoTpebuteny npn obpaweHnn B ABTOPM30BAHHYIO TOProOBYK TOYKY
0065a3aH NpeabsBUTD:

1) NOBPEXOEHHYIO LLMHY;
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2) NPaBUITbHO 3aMOSfIHEHHbIN rapaHTUHBIA TanoH C nevyaTblo Y4acTHuKa
PacwupeHHon rapaHTun. B rapaHTMMHOM TanoHe AO0SmKHbl ObiTb
obsi3aTenbHO 3anofiHeHbl Bce rpadbl U ykasaH Kog WWH — 8
CMMBONOB, oO6OO3Havawwmx gaty npousBoacTBa M KoOoBOe
obo3HayeHne 3aBoga NPoM3BOANTENS U TUNopasmMepa WnHbl (06bIYHO
HaxoguTcs B6nm3aun Hagnuen "DOT" Ha GOKOBUHE LLMHDI);

3) NnepBUYHbIE YYETHblEe OOKYMEHTbI, NoaTBepxaatowme dakT MOKynKu
WKWHbI. [epBUYHBIMM y4ETHBIMM OOKYMEHTaMun SBNAOTCA KacCOBblE
nvnn ToBapHble 4YeKW, TOBapHble HaknagHoble. [Ons  LWwuH,
npnobpeteHHblx [loTpebutenem y YyacTtHuka  PaclumpeHHon
rapaHTuu, SBNSAIOLWErocss aBTOCArlOHOM, BMECTO KacCOBOroO Yeka
MOXeT BbITb NpeabsaBneH 3akas-Hapsa. [JaHHble AOKYMEHTbl OOSTKHbI
cogepxatb OaTy MNOKYNKW, HauMeHOBaHWE MOoAenu u Tunopasmep
LLUMHBbI, CTOMMOCTb LUNHBI;

4) OOKYMEHT, yOOCTOBeEpSAOWMA nnyHOoCTb [loTpebutens (nacnopr,
BOAUTENBCKOE YyOOCTOBEPEHNE NN BOEHHLIN BUNeET);

5) cBMaeTenbLCTBO O perncTpaumm TpaHcnopTHoro cpeactea unu MNTC, Ha
KoTopbIn 6bin1 ocbopmneH TanoH PaclumpeHHom rapaHTuu;

6) 0OBEPEHHOCTb Ha  NpaBO  MNpeAcTaBfeHUs  MHTEPecoB MO
PacwuvpeHHon rapaHTum OT WMEHM opuanyeckoro nuua —
0bs13aTenbHO TOMBbKO ANs TEX CUTyauun, korga B rpadge MNMotpebutens
yKasaHo topuamMyeckoe nuuo — B APYrMxX CUTyaumsax He sBnsieTcd
oba3aTenbHbIM TpeboBaHMEM.

3.3.4. B cnyyae ecnu npu npoBeOeHUM IKCnepTusbl npu obpalieHum
MoTpebutensa CTaHOBUTCA OYEBMAHO, YTO LWIMHA MCNoSfb3oBanacb B
HECOOTBETCTBYIOLLMIA Ce30H, ABTOpPM3OBaHHasi ToproBas Todka obsasaHa
oTkasaTb [NoTpebuTento B okasaHuM ycrnyr no nporpamme PaclumpeHHon
rapaHTum.

3.3.5. MNpwu obpaweHnn Motpebutens ¢ TpeboBaHnem 0 3ameHe ABYX U Bonee
WKH (eOUHOBPEMEHHO wMNM B criyyae 2 u Bonee HeeaAWHOBPEMEHHbIX
obpaluennn) — NMotpebutens 064a3aH gate 06bACHEHME B YCTHOW bopme C
WHpopmaumnen: rge, Korga M Npu Kakmx oBCTOATENbCTBaAX OH MOMy4Ywn
nospexaeHns WuH. CoTpyaHukn ABTOPM3OBAHHOMW TOProBOW  TOYKM
dukcupytoT obbsicHeHus NoTpebuTtens B ABTOMatu3MpoBaHHOW CUCTEME,
noaTBEPXAalT, YTO MOBPEXOAEHUS LUMH COOTBETCTBYIOT TpeboBaHUAM
yCrioBuK nporpammsl PaclumpeHHom rapaHTuu.

Mpu oTkasze npepoctaBneHuMs ob6bACHeHuK [loTpebutento mMoxeT ObiTb
OTKa3aHO B OKa3aHuu ycnyr no PaclumpeHHon rapaHTun.

3.3.6. Npun HecooTBETCTBUN CBEOEHMA B NPEenCTaBfIEHHbIX AOKYMEHTax (Yek,
OOKYMEHT, yOOCTOBEPSAIOLWIMA NUYHOCTb, TarloH, CBUAETENbCTBO O
permctpauun TpaHcnopTHoro cpeactsa/llITC) wnn  npegocTaBneHuMn
HEeMnoJsIHOro KoMmrrekrta OOKYMeHToB, ABTOpu3oBaHHaa ToproBasi Toyka u
OO0 «HokuaH WunHa» BnpaBe oTkasaTb [loTpebutento B obenyxmnsaHum
no PaclumpeHHon rapaHTuuw.

3.3.7. MNpn Hannumn pacxoxgeHnin B OokymeHTax [loTpebutens, oH obsasaH
npegocTaBUTb NOACHUTENBHYKO 3anucky no dopme [NpunoxeHusa Ne 5 ¢
obbACHEHNEM pacxoXxaeHun. MNpwn OoTKase npegocTaBneHns
NOSACHUTENBHOW 3anuckn NoTpebnTento MoOXeT ObiTb OTKa3aHO B OKa3aHuu
ycnyr no PacwunpeHHon rapaHTum.

3.3.8. B cnyyae ecnu B rapaHTUMHOM TanoHe B kadecTtBe [loTpebuTens
durypupyeTt topuaudeckoe nuvuo, ABTOpM3OBaHHas ToproBad Touka




obs3aHa 3anpocuTb [OBEPEHHOCTb nnm NHOWN AOKYMEHT,
noATBEPXOatoLWmMA NONHOMOYMS (bM3nMyeckoro nuua, obpaTtusluerocs B
ABTOpPU30BAHHYHO TOProBYIO TOYKY OT MMEHWN HOPUANYECKOrO nnua.

3.3.9. lNocne npoBepkn JOKYMEHTOB COTPYAHUKamMU ABTOPU3OBaAHHOW TOProBoOw
TOYKM MPOM3BOAUTCA  OLIEHKA MNOBPEXOAEHWA Ha LUMHE, OueHKa
BO3HWKHOBEHUS noBpeXaeHnin n aernaetcs 3akrno4veHve o]
BO3MOXXHOCTWU/HEODXOANMOCTM pPEMOHTA WM 3aMeHbl MOBPEXAEHHOM
LWKHbI MK npegocTaBneHnn 50% CKnakn Ha npuobpeTeHne HOBOW LUMHbI
corracHo n. 2.6 Hacrtoswmx Ycnosun. B crniydae CnopHOW mnu CnoxxHom
cUTyauumn 3kcnepTmsa LOMKHbl ObiTb nNpousBefeHa cpok He Gonee 20
KaneHaapHbIX gHEN.

3.3.10. ABTOPM30BAHHOW TOProBOM TOYKOM MOXET ObiTb OTKa3aHo
MoTpebuTtento B okaszaHun ycnyr no PaclumpeHHOn rapaHTum B Cryyasix,
nepeyvncneHHbIx B nyHkTe 2.11 «O6wme ycnosums».

3.3.11. ABTOpM30BaHHaA ToproBasi Touka oba3aHa Npomn3BOAUTb 3aMeHy /
PEMOHT LUWH / NpefocTaBnaTb CkMaky 50% B pamkax HacToswmx YCrnoBum
PacwmpeHHon rapaHTtum.

3.3.12. Mo pesynbTaTam NPoOBEPKN OOKYMEHTOB U OLIEHKW MOBpEXAeHWNn
Ha LWwuHe ABTOpM30OBaHHAA TOproBasi TOYKa cocTtaBndeT AKT ocMoTpa u
3akas-Hapsa.

3.3.13. lMepcoHan ABTOpPM30BaHHOMW TOProBOM TOYKM B NPUCYTCTBUMK
MoTpebutens B gaty obpalleHns 3anonHaeT AKT ocMoTpa 1 3akas-Hapsag,
B KOTOpbIX 3arnosfiHAEeT BCe Mongd; AenaeT KONuu Bcex NpeaoCTaBIIEHHbIX
MoTpebutenem [OOKYMEHTOB  (rapaHTUWHbBIA ~ TanoH, [OOKYMEHT O
npuobpeTeHnn  WnHbl,  AOKYMEHT  YAOCTOBEPSAKWMA  JNIMYHOCTD,
CBMAETENbCTBO O perncrpaumm TpaHCNOPTHOrO CpeacTea), nNpuknagbiBaeTt
NoSlyYeHHble KONUM OOKYMeHTOB [loTpebutensa Kk Aktam ang nepegayu B
00O «HokunaH LWunHa».

3.3.14. lMepcoHan ABTOPM30OBAHHOW TOProBOW TOYKM 00S3aH NPOBEPUTH
aKTyanbHOCTb YykaszaHHoro B [apaHTunHom TanoHe [loTtpebutens
TenedoHHOro Homepa.

3.3.15. B cny4aax oTcyTcTBMSA peructpauun TpaHCMOPTHOro CpencTea,
lNepcoHan ABTOpPM3OBaHHOW TOProBOM TOYKM AenaeT KOMWK nacrnopTa
TPpaHCNOPTHOro cpeacTaa.
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3.3.16. ABTOpM30BaHHaA ToproeBasi Touka obsizaHa CTaBUTb CBOK nedvaTtb
Ha Bcex AKTax ocMoTpa 1 3akasax-Hapsgax.
3.3.17. B cnyyae ecnu ABTOpPM30BaHHOMW TOProBOM TOYKOW MPUHATO

peweHne o6 okasaHum GecnnaTHbIXx Aana oTpebutens ycnyr B pamkax
PacwupeHHon rapaHTMm unn  npegocrtasneHns  ckugkm  50% —
MoTpebutenb nognucbiBaeT AKT ocmoTpa 3akas-Hapsg no  dopme
MpunoxeHna N2 1 1 nonyyaet ycnyru nnu cknaky B pasmepe 50%.

3.3.18. B cnyyae npuHATMS pelleHMss O 3aMeHe  LWWHbl  Unu
npegoctasneHnn cknakm 50% nepcoHan ABTOPM30OBAHHOM TOProBOW TOYKMU
OTMEYaeT Ha LUMHE MECTO MOBPEXAEHUS MEroM Unun gpyrum cnocobom,
4yTOObI NpM nNpoBepke MOXHO ©OblNo nerko onpegenuTb  MecTo
pacrnonoXXeHusi NOBpeXAeHUs.

3.3.19. B cnyyae ecnu ABTOpPM30BaHHOM TOProBOM TOYKOW MNPUHATO
pelwweHne 06 oTkase oT 6ecnnaTtHOro rapaHTMMHOro o6cnyxmBaHusa unm ob
OTKase B npegocrtasneHnn cknakn 50% B pamkax PaclumpeHHoW rapaHTum
— [loTtpebutento npepocTtaBnseTca konus AkTa ocmoTpa no dopme
MpunoxeHuns Ne 1 ¢ oTkasom.



3.3.20. Ecnn oTkas He cBsi3aH C OTCYTCTBMEM HEOOXOAUMOW LUMHbI Ha
cknage ABTOPM3OBaHHOM TOProBOW TOYKM, a CBSA3AaH C HapylleHWeM
MoTpebutenem ycnosun PacwmpeHHoW rapaHTum, TO B rapaHTUNHOM
TarloHe 3arnosiHAETCA Nosie «0TKas».

3.3.21. B cnyyae ecnu ABTOpPM30BaHHOMW TOProBOM TOYKOW MNPUHATO
peweHne o6 okasaHum GecnnaTHbIXx Aana oTpebutens ycnyr B pamkax
PacwupeHHon rapaHTun, HO Ha MOMEHT oOpaweHua [loTpebutens Ha
cknage ABTOPM30OBAHHOW TOProBOW TOYKM OTCYTCTBYeT Tpebyemas mogenb
LWKHbI, TO MNMoTpebuTento cneayeT NPeanoXmTb No ero Beldopy:

1) oxmgatb B Cpok He Gonee 90 kaneHOapHbIX AHEW MNOCTYNNeHUs
TpebyeMon WnHbl Ha cknag ABTOPM30BaHHOM TOProBOW TOYKM;

2) obpaTnTbCs B Apyryto ABTOPM30OBaHHYHO TOProBYI TOYKY AN 3aMeEHbI;

3)B cnyyae ecnu gaHHas MoAenb  OTCYTCTBYeT Ha cknage
Aunctpubbtotopa n OO0 «HokuaH WnHa» (K npumepy, MOAenb CHATa C
npou3BoACTBA WU Apyrne NpuyYMHbl) U HET  BO3MOXXHOCTU
npegoctaButb [loTpebutenio Tpebyemyio ANA 3ameHbl LUUHY B
TeyeHne 90 gHen, 1o lNoTpebutento GyaeT npomsBegeHa 3ameHa Ha
aHanorvyHy no xapakrtepuctukam n ctoumoctu wnHy Nokian Tyres
ApYyron mogenu, cornacHo n.2,7. HaCTOSALWMX YCITOBUN.

3.3.22. B cnyyae oTkasa B okasaHuu ycnyr no PaclvpeHHon rapaHTuu
ABTOpM30OBaHHas Toproeasi Touka BblgaeT [loTpebutento konuio AkTa C
nepBuYHOM AaTon obpalleHms.

3.3.23. PeMOHT LWKnHbI Npon3BOOUTCA TOSMbKO B Cliydae, ecnu Ha LuHe
€CTb MPOKON MO LUeHTpanbHOW 4YacTn 6eroBon OOPOXKKM MPOTEKTOpa U
anameTp OTBEpPCTUA He npeBbiwaeT 6 MM. PeMOHT LWWHbI B pamkax
PaclumpeHHon rapaHTum OOMMKeH OCYLLEeCTBIATLCA TONbKO crneayowmnmMm
MeTodgamMu:  «rpubok» Unn  OByxXOeTarnbHbl  PEMOHT  («HOXKa» W
«3annartka»). Belbop meToga peMoHTa OCyLeCTBNAETCA B 3aBUCMMOCTUN OT
yrna, noA KOTOpbiM MPOTEKTOP LWWHbI Oblfl NPOKOMOT MNOCTOPOHHUM
npegMmeToM. Ecnv yron ocm OTBEPCTUA OT MPOXOXOEHUS MOCTOPOHHEro
npegMmeTa obpasyeT yron meHee 25 rpagycoB OT BEPTUKANbHOW NMHUN,
NpoBeaEHHON NepneHanKynspHO K NIIOCKOCTU MATHA KOHTaKTa NpoTekTopa,
TO crnegyeT ucnonb3oBatb «rpubok». [pu OpyrMx 3HayveHusix crnegyet
Mcnonb3oBaTh AByXAeTalnbHbl METOA PEMOHTA.

3.3.24. PeMOHT ¢ nomoLublo «XrytoB» 0e3 JeMOHTaxa WuHbl ¢ oboaa u
OCMOTpa CUYMTaeTcs BPEMEHHbIM M He obecneudmBaeT GesonacHoctu. B
pamkax PacwmpeHHOW rapaHTUM PEeMOHT C TMOMOLLBI «XIyTOB» He
aonyckaeTcs.

3.3.25. Tonbko B criydyae nopesa, paspbiBa Unu B3gyTua Ha 6GOKOBWUHE
OCYyLLEeCTBNAEeTCA 3aMeHa LWWHbl Ha HOBYK unNu npepoctasrieHne 50%
CKMOKM Ha HOBYK LUMHY. Takke 3amMeHa LWMHbl OCYLLECTBISETCH, €Cnu
BENUYMHA AnamMeTpa OTBEPCTMS NMPOKoNa LWnHbI 6onee 6 MM U/vnn Npokon
pacrnonaraeTcsi B Nrie4eBon 30HE 1 30He BOKOBWHBI LLVHDI.

3.3.26. BecnnatHbii pemoHT nospexaeHun wmnH NOKIAN NORDMAN SZ,
NOKIAN NORDMAN S SUV, NOKIAN NORDMAN 7, NOKIAN NORDMAN
7 SUV, NOKIAN NORDMAN RS2, NOKIAN NORDMAN RS2 SUV B
pamMkax Ycrnosun PacluMpeHHoM rapaHTUn He OCYLLECTBNAETCA.

3.3.27. MepcoHan ABTOPU3OBaHHOW TOProBOM TOYKM 06si3aH BNMcaTb B
[@paHTUMHBLIA ~ TanoH uHopMauMlo  KacaTenbHO  NPOU3BEAEHHOrO
peMOHTa/3aMeHbl LWWNHBbI UM NpeaocTaBNeHHON ckuaku. B cnyyae ecnu
Gbina ocywiecteneHa 3ameHa wWuHbl, DOT-ko4 3aMEeHEeHHON LUNHbI OOKEH
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ObITb BblYEPKHYT. B cnyyae ecnu 6bina ocyllecTBrneHa npofaxa LUUHbI C
50% ckngkon, DOT-koa NOBpeXXAEHHOW LWNHBI AOSMKEH ObITb BbIYEPKHYT.

3.3.28. Konuio TanoHa PaclwmpeHHOW rapaHTum Heobxogumo pgenaTtb
nocrne Toro, Kak B TanoH BHECEHbI AaHHble 06 OKa3aHHbIX yCryrax.

3.3.29. Ha  3ameHeHHyil0  wuHy  PacwupeHHasa  rapaHTua  He
pacnpocTpaHseTCs U HOBbIN [[apaHTUMHBIA TanOH He BblAAaETCA.

3.3.30. Mpn  HapyweHun [MoTpebutenem Ycnosun PaclumpeHHomn
rapaHTun, ABTopu3oBaHHasi ToproBas Toyka n OOO «HokmaH LWnHa»
BnpaBe oTkasatb [loTpebutenio B obcnyxmBaHum no PaclumpeHHon
rapaHTuu.

3.3.31. B cnyyae ecnu wnHa He 6bina 3aMeHeHa unn OTPEMOHTUPOBAHa B
AeHb obpaweHus, To B 3akase-Hapsage HeobxoamMmo ykasaTb gaTy nepBoro
obpalwteHna n  pakTMyecKkylo  gaTy  BbINOMHEHUA  rapaHTUNHbIX
obsasatennbcTtB. [lpeactaButens ABTOPM3OBAHHOW TOPrOBOM TOYKM U
MoTpebuTtenb AOMKHbI pacnucaTbCAa B yKa3aHHbIX JOKYMEHTaXx.

3.3.32. Bce noBpexgeHHble WWHbI, He roanexaiwime  pPeMOHTY,
cobupatoTcsa Ha cknage ABTOPM30BAHHOM TOProBOW TOYKU M XPaHATCA OO
MOMeHTa ux ocmoTpa npegcrasuteriem OO0 «HokuaH LWnHa».

3.3.33. B cnyyae, ecnn PernoHanbHbii npeactaButens OO0 «HokmaH
LlnHa» He cornaceH c pelwieHnem ABTOPMU3OBAHHOM TOProBOW TOYKM O
3aMeHe, peMoHTe unn npegoctaBneHnn 50% CKMOKM B OTHOLLEHUM TOW
N nHowm WwuHbl, ATT B TeyeHune 2x (4BYyX) Hedernb C MOMEHTa Nony4yeHus
nHpopmauun o1 [peactasutena o6 OTkase B KOMMEHcaUUW AO0SDKHA
NpeaoCcTaBUTb UCMPaBIEHHbI KOMMMEKT AOKYMEHTOB unM 0B0CHOBaHue
cBoen nosvuun. Ecnu no ncteyeHun cpoka B 2 Hegenn ABTOpU3oBaHHasA
ToproBass TOYKa He npegocTaBuia HeobxoaumbiX OOOCHOBAHWA M He
ncnpasuna getanm B gokymeHtax, OOO «HoknaH LLUnHa» BnpaBe oTkasaTb
B KOMMEHcauun WKnH, oTMeYeHHbIX [NpeacrtaButenem, n KOMNeHCMpoBaTb
TONbKO T€ LWUMHbI, KOTOpble Oblnn yTBEpPXAEHbl ANs KoMneHcauun. Te
cnyyau, no kotopbiM PervoHanbHbii npeactaButens OO0 «HokuaH
WwvHa» Bblpa3un Hecornacme, a wucnpaeneHnun wunm o06OCHOBaHWUM
BbIMONIHEHO He ObiNo, HaBcerga TepsAlT  BO3MOXHOCTb  ObiTb
komneHcnpoBaHbl OOO «Hokman LUWuHa» B agpec ABTOpPM3OBaHHOM
TOProBON TOYKN.

3.3.34. McnpaBneHHble [OOKYMEHTbI UM KOMMeEHTapum ABTOpuU3oBaHHas
ToproBas Toudka AormkHa HanpasuTb B agpec OOO «HokmaH LuHa» B
ABTOMAaTM3MPOBaHHOM CUCTEME YyyeTa rapaHTunHblx cnydaes OO0
«HokunaH wnHa».
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4. AENCTBUE YCNOBUX PACLULMPEHHOWU FAPAHTUU

4.1.Hactosawume Ycnosua PacwupeHHon ["apaHtum BectynatoT B cuny ¢ 01.01.2018
roga u OeucTBYOT A0 UCTEYEHUA YCTaHOBMEHHOro HacToAWUMKU YCnoBUAMU
cpoka PacwwmpeHHon MapaHTum Ha NeTHNE 1 3UMHUE LUNHLI, MPUOOpPETEHHbIE B
nepuog ¢ 01.01.2018 roga no 31.12.2018 roga.

1.1.Mo ncreyeHnn cpoka gencrems PaclumpeHHOW rapaHTMm Ha nNpuobpeTeHHble
LWVHbI pacrnpoCcTpaHATCA cTaHgapTHble rapaHTUrHbIE ycrnoBus
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Mpunoxexne Ne 4 k ycnosusim PaclumpeHHon rapaHtum «[prmep BHELWHero Buaa rapaHTUNHOrO TanoHa»

A

TAPAHTUMHDLIA

PACLUMPEHHAA TAPAHTUA
HA ABTOMOBHM/IbHBIE LLIXHDBI
NOKIAN TYRES

2018 pro

ropA4as nuHma: 8 800 250 88 50
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MpunoxeHune Ne 5 k ycnosuam PaclumpeHHom rapaHTum

CoTpynHuky ABTOPU30BaHHOM TOPTOBOM TOUKHU
Ot (®UO)

ITosscHuTenpHas 3ammcKa
B npenbsBIeHHBIX MHOIO TOKYMEHTAX:
rapaHTUUHBINA TAJIOH;
JIOKYMEHT, TIOJITBEPKAAOIINI TPUOOPETCHHE INH;

(| JOKYMEHT, YIOCTOBEPSIOIIUI JTMYHOCTB;
- CcBHUIETENBCTBO 0 peructparuu/I1TC;

HHOC

JAaHHbIE OTJMYAIOTCS OT MH(OPMALMH, YKa3aHHOM B rapaHTHHHOM TasioHe Ne o
IIPUYNHE!

Ha ocHOBaHMM BBIIIEH3IIOKEHHOTO MPOCKOA OKa3aTh YCIYyTrd B paMKkax PacmmpeHHoi
rapaHTUU.

[Toanucek [ToTpedurens 20 T.

CotpyaHuk ABTOPHU30BaHHOM
TOPrOBOM TOYKH 20_r.

PernonanbHblii peCcTaBUTEL
00O «Hoxwuau IHIuga» 20 1.
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